CSH QI Education Fellow 2020-21
Job description and person specification
3 days a week, £21,000 per annum (£35,000 pro rata)
Able to travel to meetings in London, Oxford and nationally when necessary.
Brief Description
The Centre for Sustainable Healthcare (CSH) works to promote the inclusion of sustainable healthcare in education
and training for all health professions. CSH is seeking to appoint a qualified health professional to a part-time
Education Fellowship, working on a project to support the inclusion of sustainability in quality improvement
education for undergraduate medical students, postgraduate doctors and other health professionals. You will take
over from the 2019-20 Education Fellow, working on our ‘Sustainability in QI Education’ project. The project aims
to identify successful approaches and promote their widespread adoption in medical schools across the UK, as well
as adapting/applying them to postgraduate and interprofessional education.

Background
Despite growing awareness and concern about the climate and ecological emergency, as well as Government and
NHS commitments on carbon reduction, there remains a gap in knowledge and skills for sustainable healthcare
among health professionals. Integrating sustainability into quality improvement (QI) offers a practical way to fill
this gap: addressing environmental and ethical challenges in healthcare while providing a fresh motivation for staff
to engage in QI and directing teams towards the highest value improvements.
Through the Sustainability in QI Education project, CSH is working with King’s College London and other beacon
medical schools to pioneer the integration of sustainability in undergraduate QI education and catalyse its
widespread uptake across UK medical schools as well as stimulating adoption into postgraduate and
interprofessional education. The project is funded and supported by Health Education England, The Health
Foundation and King’s College London.
From summer 2020, medical schools will be required to ensure that their curriculum meets new requirements on
both sustainable healthcare and QI in the GMC Outcomes for Graduates 2018. This will align undergraduate
education with future postgraduate training, as sustainability is also included in the Academy of Medical Royal
Colleges’ new model QI curriculum.

Governance
You will be working within CSH’s Clinical Programme team and will be managed by the CSH Education Lead for
Quality Improvement under the direction of the CSH Medical Director. Your work will benefit from strategic advice
and networking from the Sustainability in QI Education Project Advisory Group, whose membership includes senior
representatives of Health Education England, The Health Foundation and other respected institutions.

Level of responsibility
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Under guidance from the CSH Education Lead for Quality Improvement and the CSH Medical Director, you will
contribute to planning and implementation of the Sustainability in QI Education project, alongside CSH staff. Once
tasks are allocated, you will have responsibility for managing your own work, supported by fortnightly meetings (in
person or by telephone) with the CSH Education Lead for Quality Improvement.

Training and academic support
Formal training in ‘Leadership skills for sustainability and health’ and in ‘Sustainability in quality improvement’ will
be provided through the CSH Sustainability School. In addition, you will receive hands-on support and training in
education for sustainable healthcare by shadowing CSH staff and working closely with us to co-design and deliver
teaching to a range of health professional groups.
Academic support for research planning, data analysis and any ensuing publications will be provided from the
Medical Education Research Unit (MERU) at Imperial College London.

Activities
Tasks will include:
• Project planning, project management
• Review of existing QI teaching and materials to identify how sustainability could best be integrated
• Development of SusQI teaching and materials, drawing on CSH’s existing resources and developing new
resources as necessary.
• Delivery of SusQI training to students and faculty
• Providing support to others to deliver in-house SusQI training
• Providing support to individual QI projects – e.g. in measuring environmental and social impacts (with help
from CSH staff)
• Writing and posting regular online updates
• Helping with organisation and delivery of webinars
• Helping with coordination of national workshop on SusQI education
• Contributing to data collection and analysis
• Preparation and submission of papers to medical education journals/ conferences
• Development of strong working relationships with partner organisations
• Dissemination of open-access resources to education providers via CSH & partner networks.

Logistics
You will work from CSH offices / home / other as they wish.
You will be expected to attend meetings in Oxford, London and (by prior agreement) other locations within the UK
as necessary.
Start date of the fellowship: 1 August 2020.
End date: 31 July 2021.
Commitment: 0.6 full-time equivalent (FTE).
A budget of £2,000 will be available to cover travel and other reasonable expenses (e.g. conference attendance,
where agreed in advance with CSH staff) .

Salary
£35,000 pro rata (ie £21,000 for 0.6 FTE)
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Person specification
We are looking for an organised individual with healthcare and education experience who is willing to learn and
work as part of a team. We are keen to work with motivated self-starters and are particularly looking for individuals
with the following specifications:

Knowledge/experience
•
•

Experience working in a healthcare organisation as a clinician
Familiarity with issues surrounding sustainability, climate change and health.

Academic skills
•
•
•
•

Has carried out quality improvement or audit projects and has an interest in improving healthcare
Experience of designing and delivering teaching in a variety of formats (e.g. small group, large group)
Experience of writing and delivering presentations to a range of audiences, including clinical staff
Able to present ideas, arguments and information clearly and in an engaging manner in written format (in
English)

Information technology
•
•

Proficient in Microsoft Office applications, particularly Word and Excel
Facility with social media

Interpersonal
•
•
•

Good at relationship building
Excellent verbal communication
Able to work independently as well as part of a team

Other Skills
•
•
•

Evidence of ability to organise and manage own work
Good organisational and time management skills
Basic data analysis

Attributes
•

Adaptable, flexible

How to apply
Please email a cover letter and CV to Rachel Stancliffe at rachel@sustainablehealthcare.org.uk. Your cover letter
should detail how you fit the Person Specification. Your application will be assessed solely by how well you fit these
requirements and to what extent you demonstrate your experience and/or knowledge of the tasks you will be
required to complete.
Applications should be made by 9am on Monday 10th February 2020. Interviews will take place on Wednesday 19th
February 2020.

Centre for Sustainable Healthcare, Cranbrook House 287-291 Banbury Road Oxford OX2 7JQ
t: +44 (0)1865 515811 email: info@sustainablehealthcare.org.uk www.sustainablehealthcare.org.uk
The Centre for Sustainable Healthcare is registered in England & Wales as a company limited by guarantee No. 7450026 and as a charity No.
1143189. Registered address: 8 King Edward Street, Oxford, OX1 4HL

3

About the Centre for Sustainable Healthcare
The Centre for Sustainable Healthcare is well known for its work on sustainable healthcare in research and practice.
We provide strategic input and consultancy to national and local programmes.
Our Sustainable Specialties Programme is designed to mainstream sustainability within clinical areas so that it is
integral to the planning of health systems and the practice of healthcare professionals. This is supported by our
work in medical education and in carbon modelling of clinical care.
Our greenspace projects, especially the NHS Forest, assist organisations to improve their natural environment and
reconnect their staff, patients and the wider community with their local greenspace to benefit their health.

Education
CSH hosts the Sustainable Healthcare Education (SHE) network, which supports the integration of sustainability into
health professional education. In 2012-13, the SHE network coordinated a national consultation on priority learning
outcomes for sustainability which informed the inclusion of sustainable healthcare in (and are referenced from) the
General Medical Council’s “Outcomes for graduates 2018”. CSH runs sustainability scholarship and fellowship
programmes for practising clinicians and provides sustainable healthcare training in a range of formats.

Sustainability in Quality Improvement
CSH has developed a SusQI framework for the integration of sustainability into quality improvement, which
provides a practical way of addressing environmental, financial and social concerns while improving patient care.
In SusQI, the health outcomes of a service are measured against its environmental, social and economic costs to
determine its “sustainable value”. SusQI embeds the CSH principles of sustainable clinical practice: prevention,
patient empowerment and self-care, lean clinical pathways and low carbon alternatives. For more information,
please see http://sustainablehealthcare.org.uk/susqi.

Green Ward Competition
The Green Ward Competition is an award-winning clinical leadership and engagement programme for NHS Trusts
wishing to improve their environmental sustainability and reduce their carbon footprint. Using SusQI methods, CSH
staff work directly with ward and unit teams to help them develop, run and measure their sustainability projects to
save resources both for their immediate service and for the Trust. The team with the most impactful project wins
a prize and becomes an agent of sustainability change in the Trust.
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