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Executive summary

This research investigates the benefits of green space for staff welllagithree NHS sites
that have encouraged staff to spend time in their gardens and grounds. St#ftwgl and
stress are critical issues for the NHS. In the 2019 NHS staff survey, eventbefarrival of
Covid-19, more than four in 10 staff reported feeling unwek assult of work-relatd

stress in the last 12 months (NHS England, 2020). Meanwhile, an expawdience base
points to the value of engaging with natural environments for welieilhis study explores
whether the restorative use of green space at health sites could help inadlfey staff
stress and adding to quality of life.

Between them the three sites evaluated through this research have undertaken an
impressive range of green space initiativBsoomfield Hospital in Chelmsford, run by Mid
and South Essex NIF8undation Trust, haa Natural Health Service Project, through which
volunteers, including staff, help in cultivating and consertiogpital gardens and other
green spacestha Jv opn S Znatuldl Wyeodlands. A Wellbeing Terrace, with games,
plant boxes and shaded tables is popular with staff in summer mo@ihid Lodgea
medium secure mental health unit in Preston, run by Lancashire and Soutbria NHS
Foundation Trust, has a Grow Your Own Project that supplies sthbkitchens with
organic produce; an annual competition for the best ward garden;aasiaff initiative to
promote informal workspace walking. Mount Vernon Cancer Centiest London, run by
East and North Hertfordshire NHS Trust, has run outdoor activities,asu@igong, for staff
and volunteers and has plans to enhar€& u v]SC }( $Xpandige preen lawns.

Our research focused on staff experience of green space at work. Weegkphe perceived
benefits of spending time in green space atgbsites; the ways in which staff engaged with
green space during the working day; the issues that deterred them fiming this; and the
changes that might help in addressing these. We also examined the relapdrethieen
spending time in green space and both staff wellbeing and self-repabsence. The
research was comprised of in-depth case study interviews with ggpace leads; site tours
and observations; interviews with staff who did and staff whibrt spend time in green
space at work; consultation workshops; and site-wide staff swvey

The study found that at all sites there was an appetite from staff to spiemelin green
space during the working day. Benefits reported included feeling relaxeédam,
refreshed and re-energized and positive effects on mental and physical welli#eiarge
majority of staff at each site said they would like to spend more tmgardens and green
spaces at work than they currently did. A sizable proportion saidetitre green spaces
were important to them in considering where to wotksuggesting that this affects
recruitment and retention. The most common way in which staff repogpending time in
green space in the course of the working day was taking a walkdribe site during a
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break. This points to strong potential for encouraging informaf;galded walking, an
initiative that has already proved successful at Guild Lodge.

Staff who regularly spent time in the sitggardens, terraces and other green areas during
the working day reported significantly higher levels of wellbeMgreover, the more ways
in which staff spent time in green space at work, the higher was teported level of
wellbeing. While only a modest proportion of staff at each bad engaged in organised
recreational activities, this group had slightly higher wellgeicores than those who had
not, indicating a specific benefit related to being active in green spacé v8tafhad

contact with patients or worked in clinical areas spent less time in gspane than those
who did not. Data on self-reported absence was poorly differentiatedirgshing the
validity of this variablend scope for interpretation, but an unexpected finding, that staff
who sat out to eat and relax had slightly higher self-reported absencetaeriher study.

A range of issues deterred staff from spending time in green spiawerk. Ourin-depth
interviews identified Z 6 W\HiD& pressureof work was most common, other related factors
were also important. These included theoximity of green space to where staff work; the
permissiorfor staff to leave the area rather than remain close by in case wWerg needed
perceptionsof site conditions, such as seating availability; concerns abbativer taking a
break in green space all@d sufficientprivacyfrom patients;personalpriorities; and the
provisionof outdoor activities. Our site-wide surveys confirmed the afléhese barriers
Staff proposals to address the issues focus on improvingigdiyopportunities afforded by
the site t for instance with more seating, structures offering protecticoni sun and light
rain, and staff-only outdoor areaswhile also building a supportiweorking culture.

The research shows that for NHS sites to realise the wellbeing benefitsenf gpace for
staff, it is important to design-in green spaces close to pepmlerkspace. Hospital
canteens should ideally have access to green views and outdoor g@atmshadeln
locating restorative green areas close to work areas it is importantrisider staff privacy
and to avoid locations that are readily overlooked or where staff feel ttmversations
cannot be private. In particular, sites should explore the scope for datgidroutdoor staff
areas that provide a degree of screening as well as weather protet#og. areas screened
by greenery; gazebos or other types of outdoor shelter.

Well-signed and well-delineated walking routes that are not dominated by paikesdoc
moving vehicles can also enable staff walking about the hospital to betiey the benefits
of green space as part of their everyday working lies staff to make use of such
amenities requires a supportive working culture that includes, for gptaencouragement
from senior staff for staff to take time out in green space where féasibtimes of stress,
or simply for their wellbeing. In our conclusions we makecsr recommendations for
individual sites and suggest further areas for future research.
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1. Introduction

Can gardens and greenery help combat stress for NHS staff? This eealesdiarch
explores this question, examining the potential for improvingkptace wellbeing through
the use of attractive green space at health sites. It reviews work at three NidtS Tirat
have actively encouraged their staff to spend time in green spacegithemworking day.

Staff wellbeing and the impact of stress are critical issues for thehhsaivice. Even before
the Covid-19 crisis, work-related stress affected more than 40% dfestadfss the year (NHS
England, 2020). Anxiety, depression, stress and other psychiategsilare a leading cause

of staff absence (Copeland, 2019).

Meanwhile, growing evidence points to the role of natural environmemtsupporting
wellbeing (Maxwell and Lovell, 2017). Exposure to green spadeeleaslinked with positive
outcomes for both mental and physical health. Contact with nature is agsdcwith lower
heart rates and blood pressure (Pretty et al., 2011), lower negative emaiizmsler et al.,
2010), higher self-esteem and better mood (Barton and Pretty, 2010). Stadies
highlight benefits linked to living close to green space. Despitgabng for a range of
confounding factors, access green space is related to lower mortality from cardiovascular
diseasgGascon et al., 2016), lower rates of obesity (Lachowycz and Joneg, aadilower
levels of type 2 diabetes (Bodicoat et al., 2014). People movingeemgr areas go on to
have better mental health (Alcock et al., 2014) and higher levels of weillf&/hite et al.,
2013). Moreover, among populations whose exposure to green spageater, health
inequalities related to income are smaller (Mitchell and Popham, 2008).

While these benefits can be partly ascribed to higher levels of gdlyactivity in greener
areas, activity in natural outdoor spaces rather than indoor ones appepeciedly
therapeutic and is associated with feelings of revitalization, poséngagement and
increased energy (Thompson Coon et al., 2011). Links have also beenaehaderbgreen
space and social contact (Van Dillen et al., 2012), suggesting fugtievaysto wellbeing.

This remarkable evidence base has many implications for the defsigralbhy towns and
cities where everyone can enjoy the benefits of gardens, parks and wocdtosE to
home. But such findings also suggest that our current healthcare systertooks the
potential of the natural environment in clinical settings. This pototan important role for
NHS Estates. The NHS occupies 8,253 sites across England on 6f3aadéHealth
Foundation, 2019). Many hospitals stand on green space, whichyédszahd creatively
managed, could play an active part in the care they offer, providiegource for
rehabilitation and recuperation. These therapeutic aspects of greaneshave important
potential for patient treatment and recovery and could also contributestiaff wellbeing.
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The three sites that took part in this study are members of the NHS Forest aad Space
Network, an alliance for health sites that are working to improve the therapeige of
green space, for the benefit of patients, staff and the wider community. Eiels
different, allowing us to explore the value of green space for statbntrasting settings.
While each has a relatively generous amount of green space, much oéxpeirience in
making the most of this is transferable to other sites, includimgemurban ones, working
within different constraints.

Broomfield Hospitalin Chelmsford, run by Mid and South Essex NHS Foundation Trust,
provides acute and community-based services, and has more than 52000/be Z}* %0 ]S o
natural landscapes include woodlands and open spaces, green cowwtygavdellbeing

Terrace available for staff, a fruit orchard, raised beds of vegetaldsa sunken dell

P & vX dZ NdtdEghHgakh Service Project is a community-based initiative, bringing

in volunteers, including staff, to assist with creating and maimagitihnese spaces.

Guild Lodgas a medium secure mental health care hospital on the edge of Prestohyrun
Lancashire and South Cumbria NHS Foundation Trust, with 500 staff&sdri&e users.

dZ Z}*%]3 o[+ 'E }RProjEEusippkes the hospital kitchens with organic produce

and enables both service users and staffto aZ } ES] HOSUE 0 el]JoB*X]@Z]vZ}*%o]S
BlI}}u[ }u% Siasigrs pride in ward gardens across the unit. Staff have adopted an

ethos of informal workspace walking to combat staff stress awtnpte wellbeing.

Mount Vernon Cancer Centrim Northwood, West London, is a regional specialist centre
with 500 staff, run by East and North Hertfordshire NHS Trust. Theedeasra large focal
green space, as well amodlands and gardens, though some have fallen into neglect. In the
last three years the hospital has piloted outdoor lunchtime activitiestaff and

volunteers, with a view to improving health and wellbeing. At the tohthis study the

centre was also refurbishing several green spaces for patientstaifid

Each of these sites historically saw outdoor space as integral tothtbalthcare. Both
Broomfield and Mount Vernon were built as TB hospitals, with outdewaces offering
gpen J|E SE& Suld/odge was once a Victorian asylum with farms, where patients
were expected to work for both economic and therapeutic reasonk(ian, 2014).

Through their green space initiatives these three trusts are rediscayéhe restorative
potential of nature. This study explores the experience of their sdaffessing the benefits

to this group from spending time in green space at work and Hreidrs to this in a service
under acute pressure from staff stress and understaffing. It demsihow these issues can
be addressed and what more can be done to ensure that the therapeutic benefits of gree
space are valued in the NHS.
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2. Study context

This evaluative study explores the potential of green space for impydiie mental and
physical wellbeing of NHS staff during the working day. In thisosewe set the context for
the research. We begin by considering the impact of staff streseiflHSWe then outline
evidence on the benefits of green space for both physical and mental heatiading
studies that focus on its potential for improving workplace wehlligeWe also review
evidence on the effects of nature-based interventions designed to enhance wgjlbad
consider the scope for these to be used in a workplace context. Ataable hospitals in
the study there have been efforts to encourage staff to spend more tingedan spaceWe
outline a specific behaviour change framework that can helptarpneting the findings
from this study and in taking these strategies forward.

2.1 Wellbeing and stress the NHS workplace

Staff wellbeing and the impact of stress are critical issues for the INH& 2019 NHS staff
survey, even before the Covid-19 crisis, more than four in 10 tpbrted feeling unwell as
a result of work-related stress in the last 12 montha result that has worsened across five
years (NHS England, 2020).

Absence due to sickness is higher in the NHS than it is in the tbgt @onomy (Copeland,
2019). Staff absence is a major cost to the health service, estimated bg Reblth
England to amount to one in £40 of its total budget (NHS England,.Z0iS)Yigure is
before the cost of agency staff to fill workforce gaps, as well asdbeaf treatment, is
taken into accountHealthcare assistants and other support staff are the staff group with
the highest sickness absence rate (NHS Digital, 20}% o v [« s/foo@e Kings Fund
shows anxiety, depression, stress and other psychiatric illness tioebleading cause of
staff absence, accounting for nearly a quarter (24.7%) of all daytolsickness, and more
than double the percentage of sick days taken for nuleskeletal problem$10.4%), the
next most common cause of absence. Apart from the personal cost to the stafémed,
reduced staff cover worsens staff stress further by generating heavigdleads for those
remaining Pressures identified as contributing to mental health problems foif stafude
rising staff shortages in the face of growing demand as welliygy and harassment from
colleagues, experienced by 20% of staff. These issues have prompseibical stronger
focus on staff health and wellbeing, for example, through the developroétite NHS
People Plan (NHS, 2019), which aspires to make the/NHS *S %00 §} A}EI_X

2.2 Health and wellbeing benefits of green space

An expanding body of evidence points to the importance of ggeate as determinant of

health and wellbeing. Population studies investigating the prevalenceeehgpace in local
neighbourhoods have found links to a range of positive healtcomes, despite controlling
for confounding factors such as socio-economic statussdinclude lower levels of type 2

8
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diabetes (Bodicoat et al., 2014), obesity (Lachowycz and Jones, 201 1yydiogascular
disease (Gascon et &016); higher birth weights (Dadvand et al., 2012) and enhanced
cognitive development in schoolchildren (Dadvand et al., 2015). A stuithe Netherlands
which looked at physician-assessed levels of iliness for 24 dideaters in 196 Dutch
general practices, found that the more green space there was in a 1km rédiswer the
prevalence of diseag@aas et al200%). Moreover, for populations with greater access to
green space, health inequalities related to income are reduced (Mitchell antbRgER008)
suggesting that green space has a protective effect for those livipgdrer districts.

Experimental studies have also identified specific physical health befrefitsexposure to
nature. People recovering from surgery have been found to hheger post-operative
stays and less need of analgesic drugs if their hospital widoks out on a natural setting,
as opposed to a brick wall (Ulrich, 1984).

Green space is also beneficial for mental health and wellbeing. Expegemature has been
shown to lower heart rate and blood pressure (Pretty et al., 2011) arhte benefits in
aiding recovery from stress (Ulrich et al., 1991). Spending timaturah environments is
also effectivan restoring the capacity for focused attention (Hartig et al., 2003).

Population studies offer further evidence for these benefits. It hasi\feand that access to
green space within 3km of where you live attenuates health impacta Bwessful life
events (Van den Berg et al., 2010). People moving to homes with mone gpaee
experience comparatively better mental health (Alcock et al., 2amhd higher levels of
happiness and subjective wellbeing (White et al., 2013). Spending tinoe in green space
is associated with higher scores for mental health and vitality (Van deneBatg 2016).

The relationship between neighbourhood green space and health eattbbuted in part

to the role of areas such as parks and other natural areas in &icijtmore active lifestyles.
Department of Health guidance (2005) states that increasing physicahatgwels could
prevent over 20 health conditions and diseases. Studies show that qaality green space
can have apositivéu% 3 }v E ] v3e[ (BifdA2602; Godmiuseet al., 2010;
Owen et al., 2004). It has been found that people walk more in tree-linedtsttiean in
more urban landscapes (Sarkar et al., 2015; Vich et al., 2019).

Yet, as many experimental studies show, the benefits of time spent in natterdekeyond
those of physical activity alone. People who exercise in green sptuw than other
outdoor environments report better mood and self-esteem (Barton and Pre@¥0® For
people with depression, walking in nature rather than an urban settimgssciated with
greater improvements in mood and memory (Berman et al., 2012). Peopteng or
walking in natural environments, as compared to more synthetic ones, repuoer|
negative emotionst such as anger, fatigue and sadness (Bowler et al., 2010). Activity in
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natural outdoor spaces rather than indoor ones is associated witimfgebf revitalization,
positive engagement and increased energy (Thompson Coon et al., 2011 andudenkins
(2020 in a study of visitors to urban parks, found visits ledetidy self-reported emotional
wellbeing, regardless of the activities undertaken there. Such findingly that simply
being in green spaces is of itself beneficial for mental health, asagelhcouraging
healthier lifestyles. Studies also suggest that green space has a rat@lilating social
contact (Maas et al., 2009b; Van Dillen et al., 2012), a further important patfoway
improving wellbeing. More broadly it has been argued that exposueediversity of
bacteria in natural areas helps to boost immunity (Rook, 2013). The prattiosest
bathing, developed in Japan, has been found to result in improvedimerfunction (Li,
2010)as well as having therapeutic effects on hypertension (Mao et al., 2012).

Theoretical frameworks put forward to explain our psychologiesponses to nature focus

on its role in recovery and restoration (Bragg and Atkins, 20A$)cho-evolutionary Stress

Reduction Theory (Ulrich, 1981) holds that having evolved in nagéaratonments we are

able to draw on them as a resource for rapid recovery from sfté®vents and that this in

turn leads to positive emotional responses to natural content. Attention Rastm Theory

(Kaplan and Kaplan, 1989) argues that the demands of giving directed attéswid to

mental fatigue, whileZ  ((}@E30 ¢+ 3 }( P]A]JvP JvA}lopvsd EQ+BS v3]}lv }
(*]v 8]}v[]v 8Z }v8 £S5 }(Vv SuUE o VA]J]E}VAUvSoW}X]vP @ }%¢CE
to regain focus and concentration. Both of these theories suggest ti@iwaging peod

to spend time in nature could be especially helpful in a workingesanwhere there is a

need to find effective ways of dealing with stress and for brelasishelp staff re-focus.

Even a five-minute interaction with nature has been found to havegrifgtant effect on

both mood and self-esteem (Barton and Pretty, 2010). In a UK studigipants completing

a short lunchtime walk in a natural environment (1.8km) experienced bettalitgjof sleep

(Gladwell et al., 2016). Such findings indicate that relatively shigmvi@ntions with a

minimal impact on the working day could help to improve staff bestig.

2.3 Workplace wellbeing and benefits from green space

A small number of studies have focused specifically on the benefiieehery in a
workplace context. A view of nature through a window has bedell with lower stress
and greater job satisfaction (Shin, 2007) and with less intentiaquibin the face of stress
(Leather et al., 1998). Other research has shown that simply increasingitiigen of plants
in a workplace setting can lead to improvements in performance and betted (Shibata
and Suzuki, 2002). A Norwegian study found that office workesgnidlowless offices were
five times more likely than those with windows to bring ianghk, and three times more
likely to bring in pictures of nature suggesting they craved visual contact with outdoor
landscapes (Bringslimark et al., 2011).

10
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A Scottish study of employees in the knowledge sector found thidit bse of green space
and views of vegetation were positively associated with self-reportetbeielg (Colley et

al., 2015).Asurvey in Sweden (Lottrup et al., 2013) found employees who hgsliqzi
access to workplace greenery had a more positive attitude to theikmpace in terms of
finding it pleasant, while those without either visual or physical achagsthe most

negative attitudesThis study found physical access to greenery correlated with levels
of stress, though for male respondents orynationwide survey conducted in 2011
(Gladwell, 2019) found that while only 10.5% of workergedsgreen space once a week or
more during theirworking day, those that did reported an improvement in performance. An
evaluation of self-led walking interventions in green space dwihghch hour found

positive effects for participants including a reduction in stilesgls and improved mood
(Brown et al., 2012; 2014).

Research has also looked at barriers to spending time in nature at worlkjubditative

study, Hitchings (2013) explored the experience of city professiamalgheir attitudes
towards visitinggreen space near their offices. He found habitual routines militated again
small excursions into green areas during the day. In some casegi@wees felt that
relaxing this way was undesirable as it would cause them to losis.fdbey deliberately
chose to postpone contact with nature until the end of the workiag.d

Although limited, the evidence outlined above suggests that, in practegirig the
workplace to spend active time in nature is likely to be good &th Iproductivity and
wellbeing NICE based guidelines (2008) have already calculated impressive togs sav
from work-based physical activity programmes. For example, if a convaieimy:00
employees invests in such a programme then they could make a netysa\vfii0,941.
Interventions that combine physical activity and green space can therbfoexpected to
be both beneficial for staff and cost effective.

2.4 Benefits to mental health from green space interventions

Numerous interventions have sought to improve health and qualitifethrough activities
that encourage people to spend time in green space. Bragg and Atkil) (20 a report for
Natural England, provide a comprehensive review of research evaluathgysogrammes
that includes social and therapeutic horticulture; environmental coresgonm activities and
care farming (the therapeutic use of farming practic@$je review focuss on those services
AZ @ 3Z % E]Ju EC P} o A « 3} ]u%dEhealth andlwhdra theiserjiiceu v $
was offered as treatment for existing mental health problems. It finds thatthee
approaches often involve similar activities and share a similarsethith mental health
benefits derived from a combination of three key ingredients: the natunalrenment,
meaningful activities and the social context provided. The authors ifyesnt impressig
range of positive outcomes, which are similar for the three meations. These include:
psychological restoration and increased general mental wellb@nggluction in depression,

11
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anxiety and stress; improved self-esteem, confidence and mood; increased ati@ntio
capacity and cognition; improved happiness, satisfaction and quadlitfe; and a sense of
peace, calm or relaxation. Social and therapeutic horticulture are idedid#s having the
largest and most established evidence base.

A study for Mind (Bragg et al., 2013) evaluates the (]S (E}u SZ }EP v]e S]}ve|
gcotherapy[ %o E }whiéh &ipport people ibeing active outdoors, for example through
gardening, food growing or environmental work. The study coredutiat ecotherapy can

be effective in raising wellbeing to average levels, in enhanciriglsoclusion, in increasing
contact and connection with nature, in equipping participants witefuscoping skills, and

in encouraging the development of healthy lifestyles and more enmeotally friendly

living. Eleven different therapies are listed as being beneficial to mental healtiding

wildness therapy, gardening or growing foods in allotments, atdre arts and crafts. The

study finds that such activities can help change how a person feelscing feelings of
depression, anger, anxiety and stress as well as elevating mood arebtesm.

Other studies have sought to evaluate the benefits of green space interveritidhe
context of social prescribing. In a pilot project, involving primarg ceferrals in South West
England, 48 patients completed a programme of nature-based activity ovePR Wkeks.
Participants showed an average increase of 69% in self-reported welllmegagured using
the Warwick-Edinburgh Mental Wellbeing Scale (Bloomfield, 2017)ciNgthature in urban
settings also appears to be good for mental health. In a randomized conttodé¥cEwan
et al., (2019) used a smartphone app to prompt adults to notice good tlaibgst either
urban nature or built spaces. They found statistically signifiaad sustained improvements
in wellbeing at one month follow up. For those participants witobenmon mental health
problem, these improvements were more pronounced in the green spaeevantion than
the built space control. The researchers argue that this points to thenpial for developing
the app as a clinical intervention in the context of social prescril@agnson et al., (ZD)
reviewing mental health outcomes of green walking groups for adutts mwental health
problems identified evidence of improvement in mood, self-esteentecébn on life tasks,
and symptoms of depression.

In short, there is considerable evidence that nature-based health interventam$ave
benefits for their participants, including improvements in mental weitiy. The studies
reviewed here focus primarily on patients and the use of nature intereastin the context

of treatment. Nevertheless, some activiti¢such as a gardening sessions or a group health
walk t could be well suited to a workplace context, particularly wheeyttlo not require

the input of a care provider.

12
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2.5 Behaviour change

This study sets out to understand why people do or do not engatiegneen space as part
of their working day; and where they do not, what could be donehange this. Many
models of behaviour change focus on the individual and the fatiatsinfluence their
choices and actions (Morris et al., 2012). The Theory of Planned Behg\jpen, 1985;
1991) for example, argues that individual behaviour is best explained by intentihich is
shaped by attitudes together with the influence of social pressures or betwalinorms.
The theory also encompasses the role of perceived behaviour contnelaning individual
beliefs about the ease or difficulty of taking a given course of actrbich in turn affect
behaviour (Ajzen and Madden, 1986). As the behaviour change field has develapgd m
other models have been put forward, with different emphases accordedfferdnt factars.

In the current research we have made use of the Behaviour Change Wheelo@sl/by
Michie et al. (2014), as a tool for designing interventions, glirghesizes 19 existing
behaviour change frameworks. Michie et al. suggest that those developeiggies for
behaviour change should begin by identifying the behaviour theyrgingg to change, and
collect data from different sources (e.g. focus groups, interviewisadoservation) to reach a
better understanding} ( %o } %00 [* A ]*S]VitRe isBygs around these. These
findings can therbe used to explore how far the barriers to change relate to capability,
opportunity or motivation: categories that appear in the central ringhef Behaviour
Change Wheel (see Figure 1).

. Sources of behaviour
. Intervention functions
Policy categories

'éune*\’f;,“\»@ .

/uoyedW®

Service provisio®

Figure 1: The Behaviour Change Witigdhie et al., 2014)

Capability refers to the individual having the physical and mental cagadgygage in a
behaviour. Opportunity relates more to the social and physical contexteobéhaviour
social opportunities include cultural norms and influences wiilgsical opportunities

13
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iv oL SZ %}ee] 10]8] « ((}E C PJA vV VA]JEWU%DX[D}IS]A §]
desire to engage in a behaviour and their beliefs about the likely resuttes. Having
determined the nature of existing barriers, it is easier to consider whangés could be
helpful in addressing these. The Behaviour Change Wheel suggeststjeeaf
interventions available, categorized according to their functia@g. persuasion;
environmental restructuring; modeling. These options appear on the efifee middle
wheel Meanwhile, the outer ring of the wheel shows the types of policy uretnt that are
availablet for example, legislation, service provision, guidelines and
communication/marketing. The authors explain that the wheel does notideoa detailed
blueprint for designing interventions but offers a systematic drabretically guided
approach for identifying which interventions and supportir@iges would be expected to
be effective. The model has proven valuable to health professionals in evaluatinggs
and interventions and is referenced by NICE (2014) in their guidancscommended
approaches to individual behavior change.

2.6 Conclusion

Workplace wellbeing is a critical issue within the NHS, one of théogens with the most
significant levels of documented stress and, as a result, a huge costfialstahteeism.
Meanwhile, there is growing evidence documenting the physical and mentadeiradl
benefits of spending time in, and being physically active in, grpaces In relation to the
NHS, many hospitals have green space in or near to their buildidg®a@re could be done
to facilitate staff in accessing this.

There is also a good deal of insight into the factors that infladrehaviour change. The
Behaviour Change Wheel offers a useful process for considestegtfal interventions
Often used in public health, it provides a framework for understagde factors affecting
the use of green space at work, the barriers that prevent this, and the inteorentikely to
be effective in achieving positive change.
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3. Study outline

3.1 Research questions and study format

The study focuses on three healthcare sites to explore the poterftgie®n space for
combatting staff stress and promoting staff wellbeing, throughfibieowing research
guestions:
1. What proportionof staff regularly spend time in green space in the course of the
working day?
2. In what ways do they spend time in green space at work?
What are the perceived benefits of spending time in green space at work?
4. What are the perceived barriers to spending time in green space atamdrkow
might these be addressed?
5. Is spending time in green space at work associated with better healtlvalbeing?

w

As Michie et al. (2014) recommend, data about staff use of green space wesraghth
through a variety of methods. At each site the study followed three phases

1. Case study interviews with green space leads and site tour

2. Semi-structured interviews with staff

3. Ste-wide staff surveys.

At all three sites interviews and survey work were supplemented viighabservations. In
addition, at Mount Vernon Cancer Centre, we held a series of consultatitkeshops and
monitored the use of a specific area of the site in the summer.

3.2 Interviews with green space leads and site tour

The study began with detailed interviews with those leading greenespack at each of the
case study sites, with a view to understanding what initiatives had talere pwhat had
been learnt from these and what information had already been collectethem impact. At
Z +]8 « AEouu E-*}(*3((AE JvA}0oAZ ||& BFROOVP 3Z ¢
work and discussing their aspirations for these projects. Battese visits involved a site
tour. Further information was collected in follow up emailsjuding some updates as new
initiatives developed. In the course of the research we made additional Isgereations
that helped in understanding the circumstances of each hospital. The tbsedting case
studies are outlined in Chapters 4-6 of this report.

3.3 Staff interviews

In the next stage of the research we held doeene interviews with 34 staff across the
three sitest 11 at Broomfield, 11 at Guild Lodge and 12 at Mount Vernon. Interviewees
were identified with help from the green space leads, who were askedddifie staff who
regularly made use of green space and five staff who did notsp®eified that we would
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like to include staff from a range of occupations, and idealinterview staff of the same
occupation who did and did not use green space. In the event, interviewetided nurses,
healthcare assistants, theatre staff, doctors, a psychologist, a pharmacispatmmnal
therapists, clinical scientists, radiographers and administrative staffodgtnthe green
space leads tried to identify staff as we had asked, it was sometimes updieato the
interview whether or not the participant regularly spent time in grepace. In the resulting
sample there were 15 staff who did and 19 who did not.

Interviews were carried out face-face in late March and April i.e. at the start of spring.
They were typically around 25 minutes in length, but varied feantittle as 14 to as long as
50. Using a semi-structured questionnaire, we explored with staff their eepee of green
space at the site and its effect on their dimyday working lives. Topics covered included
their usual working environment and their feelings about it; break grais, where they
would normally go for a break and why; whether they regulgolgns time in green space;
what activities led them to do this and how they found the experiencemithey did;
whether they would like to spend more time in green space than theseatly did; any
issues that made this difficult and any changes they thought woeillolin addressing these.

The interviews were recorded and transcribed and the interview transcsidtgect to a
thematic analys. For this, key information from each interview was captured in arsam
table, which identified and located material related 80Z < S pkey fpreas of enquiry for
example, all specific benefits from being in green space as iahki¥ the interviewee
Guided by this we were able to look across the data and map the key thieneeserge
within each of theetopic areas, whilst also returning to the transcripts to ensure the
analysis provided a nuanced understanding of these conversations amcpleriences
described. The findings from theinterviews are presented in Chaptér

3.4 Consultative workshops and observational survey at Mounidfe

At the Mount Vernon site, where there was a programme to enhance green spaces at th
time of the project, we also conducted two consultative workshiaplselp inform this
process. These explored the support needed to enable staff at the site to spend time in
green space during the working day, using the Service Template Brocgsnated by
Williams, Saunders and Staughton (1999). A key strength of the appio#at, although

led by a facilitator, it is participant-driven: the group itself detares what matters and

their language in defining each characteristic is closely refleotétki resulting template.
Two initial workshops were heltlone with staff and one with those working to encourage
use of green space.

In addition, at Mount Vernon we carried out an observational survey, recousegf the
*]8 [+ (dgreem space. The primary purpose of this was to gain baselinéoriog data to
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assist in evaluating the impact of subsequent changes. However, it algidgadosome
further insights into the way in which staff use this space.

Results from the consultative workshops and insights from theeovational work were

]v ou Jv. % & « vsS S]}v S} S$Z XvphBeihg godup, Zogeailier with
findings emerging from interviews and surveysing these sources of information, and also
informed by the Behaviour Change Wheel (Michie et al., 2014) the healtiveliiaking

group deliberated on the options for further interventions to encage the use of green
space at the site. Findings from the consultative workshops are presantedapter 8.

3.5 Site-wide staff surveys

Building on the earlier qualitative work, particularly the analy$istaff interviews, site-wide

o SE}Iv] 3 (( *uEA C+ A E Ale 38} (LESZ E]AXPWE U( 3
green space, the benefits, the barriers and associations between regulaf gseen space
and indicators of wellbeing.

While most survey questions were the same for each hospital, someaustemized to the
individual sites, enabling us to explore the use of specific outdogas; uptake of specific
outdoor activities the hospital had run; and interest in future acegtbased on a list of
}%3]}ve PE Al8Z 8Z ]88 [+ PE Vv *% o X

As an outcome measure, staff were asked to complete questions from thie\arsion of
the Warwick-Edinburgh Mental Wellbeing Scale, designed to measure menliakingl
They were also asked to report from memory the number of days they ead absent
from work in the previous three months.

The surveys were distributed by email at each site in August, September andetwber,
when use of green space was expected to be at its highest. To avoid atjracti
disproportionate response from staff with special enthusiasnofatdoor greenery, the
survey was badged as being about wellbeing and the site, and the coveringdeimeot
explicitly mention green space. Paper alternatives were also made availabtidition, at
the two smaller sitest Guild Lodge and Mount Vernara staff member helped in collecting
additional responses by taking the survey around offices and wardslaptop or i-pad. The
results from the site-wide surveys are presented in Chapter 9.

3.6 Synthesis of findings

Finally, in Chapter 10, we draw on findings across the studiwéoognclusions and
recommendations.
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Broomfield Hospital

4. Green space initiatives at Broomfield Hospital

4.1 Context

Broomfield Hospitalt an acute district general hospital on the edge of Chelmsford with
5,000 stafft has plentiful green space. Run by Mid and South Essex NHS Fouiidasiin
the complex retains an Edwardian manor house, Broomfield Court,used for offices,
whose expansive lawn gardens remain part of the grounds, and two afeasodland to

the north and south of the hospital buildings. Opened in 1940oBifeeld was historicalla
tuberculosis centre, and part of its south-facing sanatorium mglsliare still incorporated
into the site. The hospital has expanded piecemeal across the decades raajdr new

wing, funded as a private finance initiative (PFI) opened in 2010inthisles the hosps o[
airy atrium, whose shops, cafes and waiting areas are a central hgtafband patients,

and also connect to two well-planted and spacious outdoor coudyar

1 Mid Essex Hospital Services NHS Trust at the time of the research
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4.2 Key initiatives

The d (E pNatisal Health Servie Project begun in 2013,
invites both hospital staff and the wider community to gai

skills through hands-on volunteering and education in a g"’
natural environmentWith co-ordination from the 3
sustainability and grounds and gardens teams, volunteer
have helped talevelop a series of garden areas for the

benefit of patients, staff and community members.

In 2015 an area of disused tarmac was regenerated as asi.i';_‘
Wellbeing Terrace a relaxation area, primarily for the | :
benefit of staff. This space had become available when afj,-_:
hospital canteen was demolished to rationalize the site. The terrace has largerns,

picnic tables, parasols, seating, and a sound sculpture and isseellin good weather. Two
painted labyrinth designs are intended as a walking meditation. Swing ball t¢siols and
badminton are provided in the summer giving opportunities for garand exercise. Work
to convert the area was undertaken by volunteers, including health stafiCirelmsford
Mencap.

Close to the terrace, the hospital has recently restored an attrasinvden gardenopen to

both patients and staff. Restoration started in September 2017 and inclpdEdssional

brickwork and metalwork to create semi-circular seating areas withlgezfor climbing

plants, giving it an intimate, welcoming feel. Volunteers, inclgdome staff and service

users, undertook digging and planting. Other volunteers came fooal companies, and

Z'}} 'Cu[U e« Zu Jv AZ] Z % ES] 1% vi GEpw]\dR volPRA}v (}E
hour of their time to an activity. Since 20lyegetable garden and fruit orchardave

been cultivated and cared for by Mencap students, who learn commtimicakills and

organic farming techniques through the project.

Within the main hospital buildings there are five spacious)-kebt courtyard gardenswith
planting and seating areas. Two of these are accessible from the hcspitah, while a
third is next to a respiratory ward, and can be reached by its stafematiand visitors via
its dayroom. The other two are dementia gardens, both in enclosed courtyardsréynd
accessible from adjacent care of the elderly wards. Opened in 2012@iv, both offer
safe, secure and therapeutic space for patients, families and staff. Demeadis: & the
hospital were part of a steering group for these projects and sjgekifie needs of the
therapeutic environmentt for example, the provision of sensory plants and avoidance of
sharp edges. The first garden was designed by landscape design studetite aadond by
a therapeutic landscape designer, free of charge. While contractorggléace the hard
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construction, volunteers, including healthcare assistants and nystiaaff, were responsible
for the overall garden creation, from soil removal to plant-laying.

BySZ Z}e*% ]S o[+ u ]v vSdandscaged g&h that curves alongside a
windowed concourse. There are now plans to turn this into a nmoréing space with
seating, a colourful planting scheme, inspired by the gardens of Anghsmy in
Cambridge, and willow sculptures by a local artist. The main pietles/mbolize the TraS|[ ¢
efforts to become more sustainable and the caring relationship betvgtaffi and patients.
Smaller sculptures will highlight the native wildlife found ba hospital grounds and there
will be interpretation to celebrate the history of the site.

The site haswo small areas of woodlandLong Shapely Belt, a strip of deciduous woods
with two ponds on the southern edge of the grounds; and Pudblifapd, an area of semi-
natural deciduous woodland to the north of the site that dates back to 177th Boods

are freely accessible to the public and volunteers have helped withpleeging there. In
2019 a dig woodland walfwas held to promote the space to staff and the wider
community.

There is a bat roost on the site, and since 2016, the sustaityatmbrdinator has led a
series of popular twilighbat walks Around 90 people took part in 2018 of which about half
were staff.

4.3 Staff engagement

Vdunteer days are widely publi@d to staff using social media, staff screen savers, an event
calendarand v Ao 83 EX /V(}Eu 3]}v  }usd §Z ]S [+ PE V *%o ]e
JVEE v3E v Jvo (08 V %}*38 E (JEUX dZ d%E]S*H[APM%G vV 3P ]
gardens v. PE Vv *% +_ u ( lacrpgsithe whatd site that takes in both

woodlands, and highlights plants and wildlife in different seasavith information about

the history of the gardens and the volunteer programme. When new greacest such as

the Wellbeing Terracd are completed the Trust holds a launch event and invites volunteers

who have helped with construction. On activity days volunteers are ysofdired a tour of

the site, which raises awareness of its green areas.

4.4 Management support and perceived benefits

The Sustainability Coordinator, David Jackson, says that the mairatianiifor their green

space work is to enable people to enjoy the natural surroundings ahdve the

opportunity to relax and de-stress. Proposals for the Wellbeingaterwere developed in
2014following concerns about stress identified through a staff veetlg survey, which

found 28% of employee participants suffered from less then good g¢health, and a

further 11% from stress or depressiod.Z % E}i § P Jv  (HE&SZ & u}u vSpuu (}o
Z 08ZCY "8 C Z 08ZC[U ep ee(po 7i1id Z 03BEWA o ((WP u
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where a survey indicated that 89% of respondents would like to us#oor recreational
areas if these were provided

TZ dEup<s[* o (o 38 }v §Z E #PudEctangludéZenddBdnjent from the

Chair of the Trust and the Chief Estates and Facilities DirdttdfdZ E SpE o , 03Z N EA/
Project is our inspirational initiative, offering all ages and &slithe opportunity to develop

confidence through handgv A}opuvs @E]JvP v H $J}v]v v SpE o VA]E)
space initiatives have received demonstrable support from senior managemertivth

chairs of the Trust have spoken at green space launch events and pushptrsaince of

the initiatives at senior level meetings.

4.5 Associated costs

The Trust reports that all the garden projects have been completed with charifiaids.
These include the Sunken Garden at £8,000, the Wellbeing Terrace at £13,000 &and th
Dementia Gardens, each at £42,000. The PFI company is covering the £12{0fiG
hospital entrance scheme. The sustainability coordinator estimates that he symtdeen
30 and 40% of his time on green space activities, includipgrgising volunteers, raising
awareness, organising wildlife surveys and collecting biodtyeestords.The grounds are
managed by a team of five FTE staff, comprised of three gardeners anddwradg people.
Time donated by volunteers in one yaarcalculated to be 1,900 hours, worth £18,600 in
staff time.

4.6 Monitoring and feedback

From April 2017-March 2018, the hospital ran 51 volunteer daystddwo one-off
gardening activitiesDuring this period 251 volunteers (including those who attshchore
than once) took part, of which an estimated 10-20% were staff.

Monitoring of the Wellbeing Terracéthe initiative most specifically intended to benefit
staff, shows it is well used: during a six week watch in sun2®&7 around 30 people were
there at any one time. A 2017 survey of people using the terrace showeddvigls of
satisfaction: 100% of the 50 respondents either agreed or strongly ddhe¢ the

Wellbeing Terrace was a relaxing and peaceful area to enjoy; 68% saigstbyhe terrace
Zv & v}uPZ A EC C[]v 8Z epuu & u}vsdzZeU VvAIiBVpEi9 13 }v
said they used the activities provided once a week or more. Commentsi@atbescriptions
such agelaxing, therapeutic, positive fresh atmosphere, peaceful, content, hpppiive
mood The Wellbeing Terrace also featured in a Health and Wellbeing Survey whtie
Trustin Spring 2017. Around 15% of respondents said they had used the amadlves
and would recommend it; while around 6% said they had used the aresvaunld not
recommend it.
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4.7 Learning from the initiatives

DavidsaysZ u vSE " }juupv] S U }luupv] 8 U }luupv] S _ Z - v
success of the project and many people are aware of the initiativese¢denmends

reaching out to the community to find volunteers and talking to stafe to face to find out

what would encourage them to take part. The constant push to make improversantss

staff that the Trust is taking green space and its conservation seriouslyeli¢ves that the

project has met its objectives in that the green space programme is provicemgpeutic

benefits and relaxation space to those people engaging with it.

The green space may be a five-minute walk away for some staf€cessibility can be an
issue. Staff turnover is relatively high and this can be a barrieortamunication about
green space. Continued development on the site can create pressure dodveit greenery.
Plans for a new seating area had to be suspended because of expawsikingLforward,
the sustainability team would like to grow the initiative with greageaff participation and
use. They want to make sure the green space is well managed, promote théawdsd
more fully and introduce green space awareness into staff indoctio
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5. Green space initiatives at Guild Lodge

5.1 Context

Guild Lodge, on the edge of Preston, is a secure mental healthcare hogpitaly

Lancashire and South Cumbria NHS Foundation?Twigh 500 staff and 164 service users.

Set in rural surroundings, the unit provides separate services for menewoamd men with

Acquired Brain Injury. Each service has facilities which are meeicumnes low secure and

Z+*3 % JAV[U A]3Z §Z o0 3 }( 8Z » E ( BE|(RESWiNIS 186 AV v
stage of recovery and preparing for independent living. The%0]3 o[ u}@&E « uE A E -
are within a high perimeter fence, while others are located outside thigened in 1999, the

site was historically occupied by a Victorian asylum, and wes the largest mental

hospital in Britain with three farms, a church and a railway statiomeSof the original

green spaces, such as an orchard, remain part of the present hogmtahds. Staff describe

§Z ]85 o "AE %o %o (E }:(there]areRhiEkets ofHr€es at its edges and deer

and rabbits are frequent visitors.

2 Lancashire Care NHS Foundation Trust at the time of the research
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5.2 Key initiatives

'ujo >} P [ (GroR~Dlifwn Projeciaunched in 2013, offers both service users

and staff a chance to learn horticultural skills and ad$0%o0 %0 0] ¢ $Z Z}*%0]S o[* I]S Z v
fresh organic produce at a reduced price. There are poly tunnels, raised bedsken

coop, an aviary, a pond and a covered training area. The site also hasapoai growing

system for producing salads without soil, acquired with the prosdeaim making and

selling willow sculptures at Christmas markets, using home gouitings. The site offers

PEIAJVP *%o (JE Z'E v ,yP[U v upos GhuiEZ]S3C REEIAAP ® E
The Grow Your Own Project regularly takes part in local flowewagdtable shows and has

won many awards. Around 95% of the work is done by serviees usicluding four residents

who are employed for eight hours a week on fixed-term contracts. In&Hefvice users ar

involved in the programme on an ongoing basis. Over the lastykans the project has

supported around 10 service users in gaining a City and Gubdgication in horticulture.

Staff are involved in Grow Your Own in the course of escoréingce users to sessions and
some also take part as volunteers. Over the last three years the programmemastpd
additional income by running team-building days for groupstaff across the Trust, and
around 100 staff have attended in this period

Thereie + }v Z}ES] poSu®E o E Al3Z PE saheared]digv 32 Z
is part of a Skills Learning Centre run by Occupational Therapyagraltechnical instructor

and four to six service users coming in daily, with addi@upport from ward staff. There

is also a further garden area with raised beds, which is part of a Therapasaurce

Centre, another facility run by Occupational Therapy within the seatea.

Each of the wards at Guild Lodge has its own garden. In some oéwer wards outside

the secure perimeter, these are designed-in as spacious curved courtegguipped with

awnings, seating areas and other features such as garden games. In 201BLarttle2

hospital ranGuild in Bloom a competition between the wards to improve their gardens.

Some of these had become run down and overgrown and the initiativeusaged a

transformation over athreed }v8Z % E]} X Z vP A « E }E Alsz z (&
photographs and both staff and service users worked togetherlsudme more protective

of these spaces as they developed. All wards took part and the schemeigeassful in

generating interest while building a sense of community and shared owipersh

Since 2016 there have been efforts to encourslgerkspace Walkg$or staff t a Trust-wide

health and wellbeing initiative led by an occupational therapist, Hilarly Bleb also acts as

a health and wellbeing champion. To publicise the idea she peatadist of benefits,
vS§]So Zt}EIle*%o t ole & &E]oAjay &dd cdrdjutels, phpnes whdZ
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}8Z E ]+3E 3]}ve u V]VP(po }VA E- 3]}vel]wPSe%o %o 3}[V
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initiative is less about organised walks than creating an ethos that altafissgo for a

walk at their own discretion, taking time out in green space to clear theads. It is ad hoc

and not confined to lunch breaks. Some staff take walks as a team, for exampleingdoy

email to walk at lunchtime or taking a 10-15 minute break during the @ag¢ member of

staff explained:AWhat is good about the walks is that it just takes one person to email / ring

around the office to get a few people to go out for some freshusudlly between two and

six of us). We do trgiot to talk about work whilst we are walking, as it is a good break from

our desks, but it is also a good opportunity to de-stress or vditttaif you have been

having a particularly bad daywhile informal walks have been popular with staff in finance,

admin and psychology, it has proved more difficult for ward staffet away, especially

when there are staff shortages or an immediate crisis with a patient.

Aregular walking grougor service users and staff was set up two to three years ago by
clinical nursee %o ] 0]*3 AZ} ]* 8Z Z}*%]3 o[* %ZC+] o0 Z S@¥ o
walks a week is promoted through posters. Participation varies weéwbather, but

around 12-15 people take part in summer including three to &aff, who are generally
there to lead or escort service users. The level of restriction that appliesli@dual service
users determines the scope of the walk, but in summer they tend to gbfarther and will
sometimes go off site. Patients are generally keen to spend time outdodrsnast go out

on a daily basis within the grounds, if only to ward gardenss@&fimm more secure areas
must be escorted if accessing the grounds beyond the fence, meaning thatstedf$
accompanying them routinely spend time in green areas in the eaofrgheir work.

In 2015 goicnic area with table and benches was created within the grounds at the request
of a patient after his family had nowhere to sit and eat when visiting. Wassconstructed
with charitable funding, including money raised by staff. Staff @tjumake use of this. In
Autumn 2018 another picnic area was created in the skills LeareimiyeC for use by

service users and staff in the secure part of the hospital

5.3 Staff engagement

Channels for communication with staff include email, screensawgranet, a weekly
electronic Trust newsletter and clinical supervision sessions. TieiGBloom campaign
relied on posters, twitter and occupational therapists going into waodsromote the idea
with posters and packs. There is a feeling that word of mouth woelss for this kind of

Z/% ]

}e8JJ]

campaign.dZ Z}*%0]3 o[ Z§ 8] o u 3]vPe[ }(( & u @GFWMmA (EFE00CX]"
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5.4 Management support and perceived benefits

Inthe @EoC 3 P « }( 83Z *]5 [« A 0}%u v3U 3 (( ARPES 82 E §Z
learning about the benefits of open green space and horticulture for mentattheajiving
aniniti 0 Ju%o Spes 8} PE Vv *%o AYEIU AZ] Z u lralseffingu}e3 }( $Z -

In launching Grow Your Own in 2013 the project managersiedtwn the opportunities it
provided for social interaction, promoting healthy eating and healthingi, and allowing
participants to build self-confidence and gain transferrable skilts qualifications.
Anticipated achievements included changing lives; building contynthmough gardening;
and bringing partners together to share ideas and problem solaasRilso encompassed
sustainability goals such as adapting to climate change and endogragnservation for the
future. The experiential aspect of the Grow Your Own Project is esyeadlied, sincé
can be difficult to find opportunities for patients to be involvadcommunity work as they
prepare to leave Guild Lodge. The current employment of service osdfge project fits
A 0o Al3Z 8Z Z}*%]3 o[+ ]u ipg pati@isiit] wBrk@pdrni@es.

dZ % E}P & utbdidirgg days for staff are seen as a cost-effective means of
promoting team wellness, usima-site resources and expertise.

The Workspace Walks initiative has been well received and supporti Gyust as a
whole, which gave its champion a staff award for innovatidme importance of staff
wellbeing has risen up the agenda at the Trust in recent years. Acro3subethere are
352 voluntary health and wellbeing champions who advocate importessages and lead
by example. At Guild Lodge each ward has its own champion. JGamitie, thed E peS [
healthandw oo ]JvP ¢S S P] o U= ¢« PE V *% Jv]s] 8]A « « v
A Ce 3} A oo JvP[ ] v3](] ]v '}A caGnmectwih Ehg people around
you; be physically active; take notice of the world around youpKkearning; and give to
others.Promotion of health and wellbeing assumed greater precedence follogangern
about the cost of sick days caused by musculoskeletal disorders atatttd be £950,000
across the Trust in 2015/16 (based on 6,648 employees andlfifiires from the ONS).

Action to tackle staff absenteeism and improve recruitment and retengsonewed as a
particular priority at Guild Lodge. At the time of the case study inter{early 2019)
absenteeism at the unit was reported to be running at 8.5%, well above tist fArget of
4.5%, and the average for the Trust as a whol@%fthough in March/April/May 2019 the
Guild Lodge absence figure had come down to. B¥gss, anxiety and depression were
given as the most common reasons for absence. Lack of staff is aergqouroblem for the
existing workforce. Staff shortages were highlighted as an isseetiafj work conditions in
a 2018 staff retention survey of 140 employees at Guild Lodge. Reenu difficulties have
v £ €& § C SZ ]S [+ E u}S o} S]}v SV %XE %op 0] SE
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In addition to the green space initiatives a number of indoor theahd wellbeing initiatives
have taken place at the site, including a staff Zumba class (201&ht6d mindfulness-
based therapy course (2016/17) attended by staff, and also accessil#evioesusers.

5.5 Associated costs

Much of staff engagement with green space takes place in the context d&ivgowith

patientsandis }ve <g vS0C (HV * %0 ES }( SZ Z}*%]S o[+ ]JoC SZ E

Investment in seeding and planting for the Grow Your Own Prgeecovered through the
sale of produce, which is bought by the hospital kitchens. Additionaineds generated
through participation in local markets and delivery of team-buildiags. Funding for the
Grow Your Ownu v P ( [eris@hped equally between the Estates Department and
Occupational Therapy. Promotion of Workspace Walking has bedgriaken on a
voluntary basis and is cost free.

5.6 Monitoring and feedback

It is thought that action to promote physical activity (including Wémace Walks) may have
contributed to a 5% reduction in sefE %0} ES$s]STHIA EA [PZS[ E }E v §z
NHS Staff Survey between 2015 (when the first champion was recruite@04d6d Since

2015 the Trust has conducted an annual Health and Wellbeing Survey, shionis that

general health improved between 2015 and 2016. In 2017, 80.74% of gegsoeported

that the Trust takes positive action on health and wellbeing (LancasaieNHS

Foundation Trust, 2018).

Feedback from staff collected by the Grow You Own Project engggbenefits to
individual participants. A member of staff attending a gardening groitip patients reports
developing their physical health, learning new things, increasinfidsce and enjoying
being in green space. A staff member who took part in a team-bgilday says the session
was good fun and informative and reduced their stress levels, wititipesmpacts for their
mental wellbeing. Another staff member who took part in Grow Youn®essions for
several years lists benefits that include physical exercise, relaxdestressing, fresh
air/connecting to nature and increased knowledge of horticulture business. This
participant commented that the session was one of their favourite timeékarweek.

Feedback has also been collected on the Workspace Walking initiativaelministrator
explains how joining a Workspace Walk gave her stgpagiving up smokingdo my
surprise three and half months later | am now smoke free and ddayws of Workspace
Walks with enjoyment! | chat to people in the kitchen and along the doryithe walks
make me freshened up during a busy day and | come back to my dbsk glear mind and

(

E C &} PIX dZ]e ]e (V& *3] % E}i § v SIE AREIZ]WP JU ][]

honestly makes your working life a happier one!
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5.7 Learning from the initiatives

Grow Your Own, Guild in Bloom and Workspace Walks are all eejasdvery successful
initiatives It is widely accepted that front line ward staff have greater difficulty innigla
break from work to spend time in other parts of the site, particularhewa service user is
unwell. The issue is partly driven by staff shortages but also by a eEuseation. Ward
staff do have the option of spending time in ward gardens and soméhsgydo ths.

A related issue is the need for places on site where staff can ccattgrebhere has been
discussion about making an existing social centre within the tedspiailable to staff for
this purpose. The garden area in the Therapeutic Resource Centre withiedine sarea of
the site offers another possible retreat, though not currently used for phigose. Nurses
can often be seen sitting in their cars, suggesting that when they doetékeak this offers
a way of taking time out from patients.

Hilary Bell sayg ( t} &E | * %o t oleU "dZ | C S} eg oo ]Je SZ S ]S ] Vv}S§
§ } [tds about when you feel or need to have a workspace walk and ultimiadéhg
Z 03Z] & Vv Z %%] & § A}EIX_

B S

e o r
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- Ward'gatden in Guild in Bloom-compefitigir*




T i S i

e

""“5." Lo L e - '.g_e—--»-‘t)v\;;vﬁ"-'n!}‘=’T=\3pg..‘\\“l*}$'r'——';- S s

25 e N STV E s: Esahatorium-building

6. Green space initiatives at Mount Vernon Cancer Centre

6.1 Context

Mount Vernon Cancer Centre, Northwood, run by East and North HertfoedsiiiS Trust
(ENHT), has 500 staff and treats 5,000 new patients a year. The hospitiiguaslly built
asa tuberculosis sanatorium offering open air treatment, and its Edimarfacade remains
a defining presence on the site. The Grade 2 listed buildingnsmastly used for
administration, with clinical services delivered in adjacent and neweitiesilThe
sanatorium balconies and terraces, though no longer safe for uslke dat on to an
expansive area of lawn that is edged by trees and shrubbery. Aroursitéhtihe Cancer
Centre has a number of other green spaces, including a hogarden, gardens attached to
its chemotherapy unit, and several small planted courtyards and terraces linked to
complex of wards in low-rise buildings. While some of thesasare well tended, others
have fallen into disuse and are now overgrown. This, and the presgfreeveral derelict
buildings, gives parts of the hospital site an air of decay.

Aspirations to develoD } uvs s Eoutddor space have been complicated by the fact
that ENHT is a tenant on the site, which is managed by HillingdontéleSpHS Foundation
Trust (HHT) as landlord. The site is shared with other health providehsding a diagnostic
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treatment centre run by HHT. At the time of writing there is also uncertaantyind long
term plans for the management and location of the Cancer Centre: in2d49, in the light
of its aging buildings and limited support facilities, the NH8arEast of England and North
London began a review( $Z v § @icégs, o develop proposals for meeting the needs
of local people. Options put forward involve replacement of somelafahe Cancer

vE@E [+ « EKjewebuild at an acute District General Hospital site, though under one
proposal radiotherapy and chemotherapy services will remain at #nasting location (NHS
England and NHS Improvement East of England, 2019).

6.2 Key initiatives

In the last three years the hospital has pilotegtdoor lunchtime activitiesfor staff and

Alouvd @E-U A13Z A] A 8} Ju% E}AJVP Z oB4VvR 3K ogsS]wPX dZz
outdoor areas took hold when a member of staff suggested that an on-siteagyrid help

nurses stay healthy. Ginnie Abubakar, thev § ECdmmunity Engagement Manager,

attended a talk about green gyms and realised that what their site lacked in indoa, spac

more than made up for in outdoor space.

Staff preferences have been identified through a staff working gmehich was set up to

explore priorities for health and wellbeing. This identified that\attés should meet key

criteria: staff wanted a 20-minute activity that could be completed in a half-tunch

break, that was easily accessible, low or no cost and did not make them sWelkingwas

identified as a suitable and easy choice. The idea was also inspiesdexstingon-site

walking route, % E}u}S S} % S] vSe C SZ Z}*%]S o[ Vv E <%0 %o} E:

Between 2016 and 2018 the Community Engagement team worked to instigedtkiag
group. Staff and volunteers met at 1pm for a 20-minute walk led by a volurstedf

member. Four walks of a railong took place on site and were quite well attended and well
received, but the group has not since been sustained. Feedback revealed tipde plegbnot
like walking through car parks. Though there are pleasant paths in nearbgs off-site,
these are inaccessible because of traffic danger on the main road.

In 2017 the Trust offered staff and volunteers similar walkingisessn National Walking
Month but there was no uptake. Staff have continued to express interest and othemngyalki
initiatives were tried but have proved unsuccessful. Walking is also esgediby an Active
Ten gp, which prompts 10-minute bursts of physical activity and hasiremoted to

staff as a health and wellbeing initiative.

In July 2017 the Community Engagement team introduced free outidster sessions in

Qigong a system of movement, breathing and meditation. Led by a qualifi&diater,

tZ « S}} %0 }v epvvC  Ce Jv SZ ]S [o luigkheEndndawny ¢ % ¢ ]
Following on from this, weekly indoor sessions were estadistfter work throughout the
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year at a cost of £5 a class. An estimated 20 staff have taken part and trensesms now
judged to be self-sustaining though they require ongoing publicity.

At the time of this research the Cancer Centre was working in partigevath the Centre
for Sustainable Healthcare on a programme of green space enhancemdéhtspecialist
input from a landscape architect, and charitable fundifige first of these was the
restoration of thechemotherapy suite gardenscheduled to start in 2020. The garden will
have a ramp, circular path and new planting scheme. Outdoor powietgand sheltered
seating are being included with the intention that chemo patients carosbdo be treated
outside While patients and their families are expected to be the main beneficiaries, it i
hoped that staff will also enjoy the space.

A second project due to take place in 2020 focuses on the lasgmn@pace in front of the
sanatorium building. Staff regularly use this area in summéake walks or sit out, with
some eating lunch on benches and picnic tables in front of thrades. In the past the
green has also been used for staff events, including roundersdoadke off competition. To
improve the scope for walking there are plans ¢agation of aWoodland Walkway by
making a mown path around the main lawn, and clearing a routeutiinovoodland at the
edge of the site. The scheme includes new or refurbished seating aragsign

A third project involvesefurbishment of several green courtyards and terracatached to
wards. However, this element is reliant on additional funding, andl seems unlikely to go
ahead in the light of the NHS review process and plans for relocatio

The green space enhancement plans are being taken forward with the hiedpros of
volunteers. While HHT, as landlord, is responsible for basic sit#enance, the condition
of the individual gardens and ward courtyards depends on the eftdrésound 20
volunteer gardeners who include former patients or their friends and relativ€sams of
corporate volunteers have also been involved and have taken on actsuitdsas
refurbishing benches. Volunteers are recruited through links Vaitial community groups
including a mosque.

6.3 Staff engagement

Staff are made aware of activities through staff email, posters, leaflets, gitetaff mail
and a staff newsletter. Health and wellbeing days are also promotedeb ommunity
Engagement team, health and wellbeing leads and two volunteers, who tal&ftorswards
and offices, and gain informal feedback. A strong emphasia@gid-face communication
has been necessary because the Trust blocks the use of social media sites.

Take up of activity sessions has come from staff in non-&lioczupations and it has proved
very challenging to engage clinical staff, who may have no luregtkbor whose breaks are
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later in the day. A further issue is that clinical staff are often on tlest all day, and so less
interested in physical activity. To promote the wellbeing of this grane Community
Engagement team has offered different types of activity, in clinical areatatdraime.
Massage and health checks (BMI, blood sugars, cholesterol) have batipbpelar.

6.4 Management support and perceived benefits

The Community Engagement ManagerCe SZ Ju% Spue (}E& % E}u}sS]vP SZ
to staff initially came from the Divisional Director of Cancer Seswvithin the Trust, who

saw it as a priority that staff should enjoy working at the Centre anghersigd the

importance of health and wellbeing. This leadership was reinforcedstrpag interest from
staff in the cancer support and information centre. Re-structuring @e rapid turnover in
senior management then led to a loss of momentum, and no one in the exedeam has
responsibility for health and wellbeing. Neverthele$g turrent leadership supports the
green space improvement programme.

Across the Trust, health and wellbeing champions are supporté&icbypational Health,
including tvo champions at the Cancer Centre who have helped to promote green space on
the site, contributing to sessions and leading walks.

Countering stress and improving mental health have besy important motivations for
green space initiatives. Staff stress has come up as an issiadf warking groups and in
informal faceto-face discussions with staff about the difficulty of participaimgctivities
when they have no lunch break. Results from the NHS Staff Survey show thafTaugh as

a whole, the percentage of staff feeling unwell due to work-related stiresise last 12
months was 40% in 2018 and 2019, up from 38.5% ii7.2012019, 28.2% of staff said their
organization definitely took positive action on health and wellbeumqgslightly on 24.8% i
the previous year. Both of the current figures are in line with matidevels. Disaggregated
figures for the Cancer Centre are not available.

6.5 Associated costs

The green space enhancement programme relies on charitable fundahgglinga grant of
£47,281 from the Heathrow Community Fund. This covers £21¢fGapital items,
including hard works, plants and gardening materials, and outtigaiture; £2,000 for
signage and publicity materials to support activities, 888514 for the services &
landscape architect and external project manageméntly a small proportion of capital
costs are allocated to the Woodland Walkway, the main initiative designerbtogie staff
wellbeing, which is being constructed through volunteer effoAgurther £10,000 for
additional items, is being sought for the chemo-garden scheme frasgpital charities.
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The Community Engagement Manager estimates that the amount of her time spent o
green space initiativeis 0.1 (FTE). Additional volunteer time has been donated by staff
running the 20-minute activity taster sessions who do this onlantary basis.

6.6 Monitoring and feedback

Feedback was collected from the walking group and was largelimveos.g. ©Sood to get
out and about and see the site and histgryReally enjoyed it. Nice to chat to different
% }%00 Clun }v[S P § Z v §} ¢ |BoweyprasAied@ibhedabod,
some participants disliked walking through car parkareener walk would be good. Nicer
for the mind to recharge/clearer head

The engagement team also used a questionnaire in 2018 to gain broadéafdefiom staff
}usS SZ JE& pe }( S$Z <]Se[tn hisSshry€ly of ¥65 people: 82% said they knew
where green space was located at Mount Vernon (165 respondeés%p said they used
green space at their workplace and 50% said they did not (161 rdspts), 76% said they
used green space for rest and 7% for exercise (122 respondéstsd what was stopping
them spending more time in green spaces at work (156 respondei@®),said time, 12%
§Z $§3Z C JV[SIVIAAZ E PE VvV % <+« A E U 6%} }Xe v 89
Asked what would help them to access green spaces more (158 resmsihdb4% said
seating areas, 23% said health walks, 9% said sports activities, 8jarsiding, and 6%
said yoga.

6.7 Learning from the initiatives

Staff being unable to take a lunch break is a particular issue, arddhemunity
Engagement Manager feels senior management support is needed to overcane thi
Minimum staffing levels in clinical areas prevent senior nursiagagers from releasing
staff. Running some events later in the day can help with this but thebewsrnwho can
attend are not sufficient for a full activity session. Differing shift paiseran also prevent
participation.

Seeking and responding to staff feedback has helped in definingnteof activities that
are likely to be popular. It is important to refresh awareness about outdpace. In

Juupv] SJvP A]SZ 3 (( 8Z dEu3[* %o GEpBits])d panstichlare} ] o u ] %o
challenge because fade-face awareness-raising is time consuming.

The involvement of volunteers, including the health and wellbehagrpions, has been

essential both in maintaining communication with staff and delivgantivities. A larger
volunteer pool would be helpful in growing initiatives.
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An issue highlighted by some clinical staff is that they woksddctivities/space to offer
respite from time spent with patients. Because staff build up long-tesiationships with
their patients, they can be anxious about whether there will be any requergsmof them in
activities where patients are involved. Since clinical staff are reigihtifiable by their
lanyards, they may be stopped multiple times with questions even on 4 sfatk to the
restaurant, so that a half hour lunch break is taken up by helpatigmts other than their
own. In some cases staff find it difficult to get to the door to usetthlet, let alone access
outdoor space. Consequently, staff often prefer activity classes to beimsjohces that are
not overlooked by clinical areas, and it could be beneficial to identifyuttioor space for
dedicated staff use. Wet weather is also a potential deterrent and identifyorgred open
space for activities might help in encouraging participation.

The Community Engagement Manager thinks that there is a better chance esstidty

involving staff if the initiatives are seen as an authentic engagemenndrbealth and

wellbeing, rather than a corporate engagement aimed at cutting sick days to sist &he

believes initiatives need to genuinely appeal to staff interest; "ultE EE}SC v o0 -
*S] ICX_
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7. Findings from facw-face staff interviews

In this section we report on the findings from 34 faoeface interviews with health staff
about their everyday experience of green space during their time ak wis outlined in
Section 3, green space leads at each of the three hospitals were asked téyidengqual
numbers, participants who did and did not regularly make usgreén space at work. In the
event, this was not always clear at the outset of the interview, and among tiecseited to
the study were 15 staff who did and 19 who did not regulgplrsl time in their hospsS o[«
green areas. Participants included both clinical and non-clinical taff,a range of
occupations.

7.1 Activities that lead staff to spend time in green spaiceork

Green space activities at work

described by interviewees -
Enjoying Enjoying incidental

Holding the walk walking in the course
. into work
meetings of work
outsids Enjoying the view
out of the window,
opening a door _
to outside it Taking part in
break in green space organised activities
e.g. brew in the i
ward garden e.g. qigong

Eating lunch
outside in
good weather

Figure 2
Note: Size of is clouds indicative of size of response.

The importance of walking

In exploring their daily experience of green space at the hospt&linterviewees described
awide variety of ways in which they engaged with the outdoor environnierough the
working day (shown in Figure 2). Activities mentioned includ®atimg nature on the
journey into work, taking patients out on escorted activities, eatinghumatside in good
weather, appreciating the view through a window or opening a doatdso, taking a short
break forZ  EinAward garden and holding outdoor meetings with colleagddew
interviewees had taken part in organised outdoor activities at work, dwefuvolunteer
gardening and bat walks at Broomfield, outdoor Qigong at Mount Vernon and be#ding
days with the Grow Your Own Project at Guild Lodge. Notably howerdks around the

35



Space to Breathe: Valuing green space at NHS sites for staff wellbeing

site or beyond it emerged as one of the most consistent ways invgtaff engaged with
green space during the working day, especially since, unlitdoor eating, this was not
restricted to the summer months. Among participants who regulgsgngtime in green
space there were some at each site that made walking a habit. Several interviewees
described eating lunch at their desk before heading out for a walking bnetitksome
completing a circular route:

At lunch time | do try and go for a walk around the growvtisre | have a sort
of lap that | do.

Health improvement practitioner, Mount Vernon, regularly uses grescs

[§[« ipes Z 18 8Z & /[A /I %wI3u% up A+A ol]vP }v §Z A E

§ o0oX /S8[e ipes v] S} P S }us v JAVES 18X

Staff nurse, Guild Lodge, regularly uses green space

More incidental walkingn the course of workvas also a popular and valued part of

Jvd EA] Apensgncebof green space on site. Several interviewees, including wbme
did not regularly spend time in natural areas at work, nevertheless enjoyedngaliiough
them for errands, deliberately takinghe long way round or choosing an outdoor route to
Zu | 38Z u}-3Injdrvieees emphasised the importance of this in winter especially,
when staff on long shifts might otherwise arrive and leave darkness.

I( 82 A 8Z E[e v] v ECU v Aout]iw]dfak }Jo ps E]PZS
}uSe] & SZ & SZ v Jve] mHe [/ SZ] vl [S(€EipZsS VEXS} P §
Nice to see a bit of sunshine, | think it does boost people up.

Play specialist, Broomfield, does not regularly use green space

If | pop out to the pharmacy and I gothegrednC / oA Ce+ ( o bhgan 38 E Y
really genunoC / ( o o]l /[AYZZ § A elv] U AZ & ](/ P} Y 8ZE)
JEE] JE+U ]8[* §Z + U U %)}ee] oCU §Z =+ L[AddAwalkU ps /
Y ]18[+ Z E 3}Y A EBZIUPZ ]8[* %o}ee] oC }us (JA u]vus U C
nicer, it is nicer.

Clinical support worker, Mount Vernon, does not regularly use grpanes

At Guild Lodge, efforts to createculture of informal workspace walking appeared to have
been especially successful. An allied health professional at thethlbspplained how he

and staff in his team frequently took walks together on an ad hoc pasish he felt were
positive for wellbeing and building relationships. He valueddkia means of connecting
authentically with colleagues, rather than meeting a work goal.

15[« 00}A]JVvP }uEe+ oA « 3Ju 3§} o 3} &£ (oA ®le 3§ ullE i
and Ythe productivity of that is that actually itisappd uC A oo JvPU pu3 ]3[e
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also about just connecting with other people, other human bemgsdifferent
way, other than just about an objective.

Allied health professional, Guild Lodge, regularly uses gresresp

Green space rich or green space poor?

At each of the sites there were some interviewees who made time in gspace integral to
their working lives, and spoke enthusiastically about these dailiynest

X At Mount Vernon, a clinical scientist said she ran or walked for hen?j@krney to
work on a route that took her through woodland and parkland arad almost
entirely green. In summer she took a walk round the site duringdthe two or three
times a week. If she and a colleague were trying to troubleshoot prablthey
would walk together to talk them through. She had also spent time exgldha site
Alsz (E]v ]Jv AZ o zZ ]JEU v Vi}lC @+ 3A &]vP "~ 00 *}
never found before. She explained’/ ips3s o}A Muse]

X At Guild Lodgean allied health professional described a day that was mostly spent

outside, with many opportunities to be aware of nature. She enjoyed wakiognd

the site in the course of completing her daily rounds for wanmkd noticed the scent

from blossoming bushes next to the walkways. Her supervision nggetirere held

outdoors, walking and talking. She ate lunch outside with her teamammwveather

and would takeZ (JA }puse] [ ](ting t@Bpare while waiting for a delivery.

She emphasised how much she valued the outdoor aspects of working at the

Z}*%]5 oU A %o Jv]vPW ~DC }3Z E i} ] v[§oASvoZL A Alv
stunning; get to see all the wildlife and stuff like that, the changihtihe seasons.

X At Broomfield, an administrator explained that she usually took a 20-t@wvalk
duringherhalfZ}u& opv Z & IU ]SZ E *% v |vP Slndslow SZ Z}-
taking an off-site route on a country lane through fields. She had tpkenn a
guided bat walk, helped with volunteer gardening and joined an organisettiome
walk. She spoke appreciatively about the beauty of the site and the surrounding

E Jistthe way the road winds with the light falling on it or the treesthere
are just beautifulY v 3Z v A epdénis RvEBX

[ Ne)

In contrast, there were interviewees at each site who described being unable to
access green space, despite appreciating its benefits.

X At Mount Vernon a chemotherapy nurse said she spent most of her 10dayin a
room with no windows and would eat in the staffroom, anothendowless area
few steps away. She said she would like to spend time in green spattemeed to
get on and the lack of a garden close by prevented her. In an ideal,sbddsaid,
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she would like an area where staff could relax JvS & E p %8l enjoy Sighss,

smells, sounddw § E O0A Ce e}puv « P}} ipe3 Av (JE A }E ii u]vy

X At Guild Lodge, a matron said he normally ate lunch at his des#idmobt

understand the concept of abreak. ( 03 § IJvP $]Ju 3} Z]Jue o( A « Niped \

E o]*S] _ v thrat%dolelstaff lookd after each other at times of stress this
usually tooktZ (}Eu }( <u] | Jvs EA v3hbanaofthe siajfiop@e

AE Cip Vv[8Z A 3A}}(3ZuP} (JE A ol sheasl }pus 37

theycane]$ }v. & ] 8}E v Z A (JA u]vpus « v <3]Joo %o
a lot about resources.

x At Broomfield a staff member who worked mainly in operating theateed she

loved her job, but her usual working environmgt) A]$8Z v} v Su@E o o]PZ$
15 o]l %RH¢s pgainst going outside in scrubs prevented her from spending

time in green space. She saw this as partly driven by objectionsgatients, that

staff should not be seen outside in scrubs, and wanted managers toydlaaif this

was acceptable if wearing a protective gown. She described how, onazasion,

during a planning meeting, members of her team could see thr@ugimall window

that other staff were outdoors playing table tennis, and looked on thik envy. She

EPu 35Z35 0 |} %E}W E E le v ZSZ]VNVP EJu [ A -

§ uf[e ZIPZ o0 A o0¢ }( *] Iv eeX

7.2 Personal benefits from spending time in green space at work

Benefits experienced from
spending time in green space

Stress
reducing

Beneficial for
patients

Good for staff Grounds can

o be used as
relations .

Figure 3
Note: Size is of clouds is indicative of size of response.
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Both staff who regularly spent time in green space at work and stadfaid not were
enthusiastic about the benefits of this (shown in Figure 3). When askedhsywound the
experience, the most common response wédaxing[or Zalming[ Those whalid regularly
spend time especially, connected this in visceral terms to breatheeglg or freely, fresh

air, a sense of space and a clear heldds group particularly also talked about enjoying the
beauty and variety of nature.

when you're outside you're breathing differently, your bodsies, you're not
looking at the screen in front of you, you're looking waysstthe fields to
sunshine, or where you can see birds or squirrels.

Finance officer, Broomfield, regularly uses green space

Interviewees from both groups said being in green space made teehthappy and
positive and helped to reduce stress. A great many interviewees described
restorative effects, such as feeling refreshed, re-charge@-@nergized and thought
they worked better on returning to work.

/[ iped ( o o]l A ECSZ]VP ipues u o3« AUWCAVECSPIEL U A E
refreshed and even if | have half an hour and | go and sitepitmic table and

| come back, take a deep breath and | think, righiAZ § Z A A P}3 §Z]e
(8§ Ev}}VM[ C}p IVIAU v [/ ( o o]l /[A ipedo®E Z EP uC

Ward support worker, Guild Lodge, regularly uses green space

Several interviewees compared their own site favourably with other moramurb
hospitals, and some saw this as a motivation for working where dmkysuggesting
that attractive green space can play a role in recruitment and retention.

A site like Basildon],S[e o]l }v & viould]oCwant to work in a place
like that where all | saw was concrete and grey so | definitely pnefer
because of the green spaces.

Administrator, Broomfield, regularly uses green space

There were Interviewees from both groups who saw time spent inneads time to
themselves, and an opportunity for reflection, with some connectiemd in nature
to spirituality.

UC *%]E]SH 0]3C ]* AE %% Jv A}B[« AR ®BU/Glu ISFAU §Z
% E v }( PE § E ]whete lwould sayl §dteunprompted
happiness

Matron, Guild Lodge, does not regularly use green space
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Almost all of the interviewees said they regularly spent time in gisgEaceoutside of
of work, suggesting that those who did not regularly do so at the hospital were
nevertheless engaging with nature in other parts of their lives. Gsgace was
widely viewed by participants as good for wellbeing, with argjey emphasis on
mental wellbeing than physical wellbeing, though some interviewees oeedi
counting their steps at work to keep fit. Almost all interviewees saidrindeal world
they would like to spend more time in green space at work - thaahe felt this
was simplyidnrealistic[in their current job.

Benefits sought from breaks

Asked what they wanted from a break, many interviewees talked about wanting time
§} §Z ue oA « Jv AZ] Z 8} Yoo & §Z |Have ZomedE Sme[at-A]S Z }(([U
do personal tasks such as making phone calls. More people focugeth@mg alone
than on social opportunities such as catching up with colleagPeople also talked
about wanting to get away from various kinds of stregsom the ward; from the
demands of patients and staff; from their screen or from havingdecentrate.

Despite this, eating at your desk was a common choice, as was @aangmall

staffroom or kitchenette for staff in clinical areas all of the sites however there

were interviewees who sometimes ate outside when it was warm. At GuildeLodg
some interviewees drove to destinations off site (including byrand some ate in

their cars in the car park.

7.3 Work-related benefits from spending time in green space

At all three sites there was an appreciation of the therapeutic benefits ofrgspace for
patients.This was especially the case at Guild Lodge, the mental health unit, whereeser
users were routinely involved in horticultural projects with a therapeptirpose. Indeed,
interviewees at this site often began by answering questions about theteféégreen
space on their daily experience in terms of effects on their patientsitands often hard to
persuade them to consider these issues from their own perspective. 8e@mmmented
that service users enjoyed being outside and became more relaxed inautdace. Simply
seeing service users in an outdoor context was considered naingkind positive, and
some interviewees thought this altered power relations between staff patients for the
better.

Z}yu e 3Z } o EA] pe & SZ E[c }v 3Z JJ®E PEAuQe ] A v
P}} u}} AZv 8Z C[E }v 8Z ]E PE}uv » d2hina} Clu P 3§ 3
different light, and they see you in a different light actuajlst walking and

taking your time speaking to somebody.

Allied health professional, Guild Lodge, regularly uses gne&ces
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takes a bit of that clinical edge away, which is good yay know, actually
engaging with peopleZ pn9q8[e v}S$S o]l %o } AYe@h, & DHileaRxXdown
some of those kind of power things and control elements thatiarplace
between staff and service users.

Occupational Therapist, Guild Lodge, regularly use green space

This last comment especially suggests that in a secure mental he#itigs the outdoor
environment provides an important respite, not just from indoor doaisits, but fromthe
power disparities implicit in these restrictions. Interviewees alsggested that the shared
experience of observing nature together was beneficial in reducingdeasdne

interviewee described a positive experience of standing with a sengeeand watching the
0 A« }v §Z jesHalking Yp3U «}ES }( u] BYalRngy odtdddrs with a
service user could setthe to (}E JVA E-+ §]}v §Z § A « ~health®are v }%o Vv
assistant explained how he had acted to defuse impending conflitte@mward by taking a
troubled service user out for a walk in the grounds, a change that edatdw
conversationsd open up between them. In being outside, he explained, he also felt more
confident of his own safety, despite being further away from othiaffsand so less able to
summon help in a crisis.

you could just sense the tenseness in the atmosphere. So, when doivey
outside, | felt a lot safer, even though | was with a servier tisat could
potentially cause me harm, | thought it was much better.

Healthcare assistant, Guild Lodge, does not regularly use green space

Perversely, however, safety considerations in a secure ward royfingle SE S % S] vSe]
access to green space. A ward support worker explained that in ordeave kb door open

to a ward garden staff must be present at all times, in case, for example, there were

incidents involving intrusion from service users from othards.

All last year there were two or three service users who wagdlarly ask for

sz P E& v }}CE §} }% v Y [ A}v[S A3 3vi¥e vIS Xv/ ele
will go and open it, but then | have to stay down where the deoopen

because of safety and security.

Ward support worker, Guild Lodge, regularly uses green space
One interviewee commented that the relative isolation of a rural site gave sengiers

freedoms that would not be possible in a more densely populare@, comparing Guild
Lodge positively with his earlier experience in a district hospital:
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if somebody left the ward and wanted to scream at the waitaj pretty much
had to bring them back, because you were disturbing the neigsbdtere if
*Julv Avse 8} ¢« E u §38Z SE +U 3Z 5[+ (]v X

Matron, Guild Lodge, does not regularly use green space

At other sites, interviewees pointed to the benefits of garden areas as privategpfor
holding more sensitive conversations with patients, for instance, wh@aitimg news or
talking through anxieties.

a lot of the doctors feel that thipvard garden]is a nice area to give news,
Zause it's completely away from the ward, nobody can hear soactually it's
guite a nice space and it's quite peaceful and you haven't got intiong

Ward sister, Broomfield, regularly uses green space

From a different perspective, another Broomfield interviewee empleakise value of
garden spaces askinder and less constraining setting for conversations with grgevi
relatives considering a charity donation.

t V He SZ S *%o « oJu AZ E 5z § §Z Cmlsv}s }v(]v 1
dz C[E }usS ]v Stgustiiakes ¥ a/little bit more friendly, a little bit
more familiar. It gives them a little bit of headspace.

Fundraiser, Broomfield, regularly uses green space

Outside areas were also seen by some as a helpful context for halifileglt conversations
between colleagues, and a good place to talk through issnesviewees that spent a large
amount of time in green space were enthusiastic about the potentialdiwirsy problems

on the move:

t [o0 8 }(( » % JEU AZ} A E[+ o0]A @]JvVPUAADSE A E A
talk about whatever the issue is and come to a resolve and somgjtilstestay

finishing the conversation before we break off to go to the sseavards. And

8Z v ]8[¢ E v}olA[s +}ES v AZ v C}p }u I 8§} §Z2 }((]
IvVIA AZ § veA E Clu v v }uo v[3 SZ]VAZ(E A@&E Cl}up o (
it was. The day just flows that bit smoother.

Allied health professional, Guild Lodge, regularly uses gresresp

One interviewee pointed out that walking together allowed colleagues to adcontact,
and that this could be helpful when discussing a difficult or skmptopic.
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a bit of a privacy element.

Clinical scientist, Mount Vernon, does regularly use green space

Conversely, another participant felt being outside would be inappateiif his conversation
A« Z 15 u}@E wasd@er téquéired by his jol\gain then, there is an implication
here that, for better or worse, workplace hierarchies and their powexdients become les
salient when stepping outdoors: that green-space acts as a social leveler.

7.4 Issues affecting the use of green space at work

Interviewees described a variety of inter-related issues that constrained abdity to use
green space at work. Of these, pressure of work was the most fundameanthkffected
frontline clinical staff especially. This intersected however wite@es of other factors
(shown in Figure 4).

Proximity

Shortage of time made the proximity of green spagécal. Several clinical staff explained
that they had to take their break close to the ward or the theatre in case theg weeded
quickly in an emergency.

* CIu P} I((}v CIHE & I Clp+ C Z hu[ PY(UCHE G}usv

§} ¢]8U « CU }v 8Z o0 Av «}Ju AZ E U §Z C A}t AMB 0

So we do stay handy.

Clinical support worker, Mount Vernon, does not regularly use gspace

Several interviewees said that in the context of a half-hour break, by thethieyehad
SE A oo §} *]E o & ]v 1(( & vS % ESS}(}8ZVPR]S
IfTU <%y if pxpected to first change their clothes for reasons of hygiene.

The issue of distance was also highlighted by staff who regadlstisituations where they
had been easily able to enjoy green space simply by opening ttbargarden or terrace. A
nurse at Mount Vernon said that she had at one time worked in a hospiceeasitthwhere
garden space was immediately next to the building:

Our staffroom actually led on to the garden so you coulthjase a door open
or you could actually pop out and sit in the picnic bench,kyawv, table and
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chairs, so you can actually sit and have your lunch outSldeit was kind of
encouraged because the door was always open and you @rgtaut.

Staff nurse, Mount Vernon, does not regularly use green space

The value of having garden space within very short reach was made abpelear at
Broomfield where an interviewee explained that her ward had recently moved &om
upgairs floor to a ground floor, meaning that staff and patients now hadess to a large
dedicated courtyard garden from their day room.

ne A [A P}s8Z P E v A V ig*3 P} }us 8Z E U v ]38 )
patievd }E ipe3 3} }oo 8 CIUE SZIuUPZE+X YuS S BIZC % E Al}
getting the time and going out is quite difficult.

Sister, Broomfield, regularly uses green space

Charity funding had recently been made available to redesign and replardaris, a
prospect this interviewee viewed with excitement. She described her plansditise
wellbeing, turning a large shed into a dedicated area for staff with beags;dow lighting
and music, designed to relieve stress:

somewhere they can just chill out, like reallyequ Ju U ]( $Z C Vv[S P § }(( §Z
AEU v A[A Z «u]s ]*SE o¢]vP 3]¢pu $§}vUuv 3Z C ip
AC v ]8[« « ( %o0 (}& §Z uX

Privacy and protection from patients

The Broomfield interviewee above especially valued the fact that the new gardsmet

up Z }JA Eo}}l Jv 8Z A C 83Z § «}u }( 8Z Z}Y%.gBoxdontdez E JuE
staff especially, privacy and protectiftnom patients during a break was an important issue.

This was not so much because requests from patients were resented, but betaffise s

found it difficult not to respond at times when they were off duty.

The issue of privacy was sometimes in tension with that of pribyi since a space very

close to the ward might also be very accessible to patients. At Mount Vesmoe of the

wards had access to green interior courtyards, but an interviewee exglahe wa
unwilling to take a break there  pe upo3]% o0 A]Jv }Ae« u §Z u Zo]l Plo (

you want to be somewhere private that you are not going to gedriupted,

He 3Z C VA E pv E+3v AZv Cluy BZl@g BIWEE E |
something obvioust C}p A v3 8} Z 0% U C}u[E vVv}S P}]vP 3} « C
Z AJvP (JA u]vps [ Y *} A }v[8§ pe 3Z uU v}X
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Staff nurse, Mount Vernon, does not regularly use green space
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Other concerns raised were that staff talking about their day in an outdpace migh
compromise patient confidentiality; or that patients might object if they sawfstalaxing.
In the light of these issues, several staff argued in favour of dedictadidonly areas.

Permission / promotion

The role of permissiowas most apparent where interviewees currently enjoyed a positive

ethos around walking, and felt free to take a walking break when they wanteith explict

support from senior staff. One interviewee recalled the encouragement shedwaived

from a past manager to spend more time outside and to set a walking tavgbefself. She

explained how she in turn now supported the staff she worked withaohé same, adding:

NS} e v uv P E- 3} (o £] o XXX v %o EX% E S} P} v

There was also however the related issue of personal work ethos amng gneself

permission despite the workload. A senior member of nursing staftidtl Godge said green

*% * U Zlu Z %% C pus Z A Gor&érsel, afocAyp@ibngl therapist

felt sheshouldspend time in green space, but would have to work on her owrdsat to do

§Z]e Jv}&E & S} & | v FA]S]JvP Z auvI 1§ AYEI|wWPWZE P

/[S[* ¢}u SZ]JvP SZ S | v S} Z vP X /S[e v}S }SAtXE %o }%o0 U ]
you know consciously change myself.

Occupational therapist, Guild Lodge, does not regularly use greep spac

Issues affecting the use of
greenspace at work: 7 Ps

Perception
of site
Permission conditions
and
promotion
Privacy/
protection
Personal from
priorities & patients
competing
commitments
Provision of
Proximity/ convenient &
Time po!:u_ll.ar
activities

Figure 4
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The role of permission was also raised in relation to perceptibspecific seating areas,
with the suggestion from some interviewees that signage or other $oofipromotion
would be helpful in making clear whether staff were allowed to use them

I '}« %0 < v [ §Z]viU }zZU |/ A}v & AzZveBZA}&E (JEM
patients? Is it only for staff who work in that buildingi®it open to everybody?

Medical secretary, Mount Vernon, does not regularly use green space

Personal prioritieand competing commitments

Some staff said they felt free in principle to spend time in gregace but chose not to, as

this would mean getting home lateAsone putitW ~, o( v Z}u& }usS ] Z o( v Z}ud
v }( CIHE CU «} <3 ||bevelal itter?iéyedsxnentioned competing

commitments that discouraged them from taking advantage of green spacétiastiat the

hospital. These included family and pets to care for and off-siteceseeclasses to go to. At

Guild Lodge for instance two separate interviewees usually drovestairfunchtime to be

with their dogs At Mount Vernon a matron said she chose to condense her working weee

four days to spend time with her young family, leaving her litppartunity to access green

space at work. Nevertheless she often spent time in fresh air witlchigdren. Some

participants then, traded time in green space at work for time in grex@te at home.

Perceptions of site conditions

A number of issues discussed as barriers related to site conditions.tieaIsites there
were interviewees who favoured sheltered outdoor seating structures withegmtion from
light rain or sun, making it easier to go outside in cooler weathkisites also yielded
suggestions for dedicated staff-only outdoor spaces, with the ptessiclusion of some kind
of screening for privacy.

Other issues were more site-specific. At Mount Vernon intervieweesesgpd concern
about the dilapidated and overgrown condition of the grounds uihlo there were also
appreciative comments about the efforts of volunteer gardeners. Some mesdidlount
Vernon[+ Z]e+ &3 @&I1B hospital and spoke with sadness about the deteriorating stase of
open air terraces and the loss to staff and patients:

dz C v[§ Z A §Z}- }PE* }% v vV % } %0 [YBSMWEB }uSe]
SEN SUE 00C » ( X Vv ]8[¢ A 3 U 3% %p@&3puA 3G S0 ®}}
people get some fresh air and a really lovely view.

Health improvement practitioner, Mount Vernon, regularly uses grezcs

Several Mount Vernon participants looked back with nostalgia to awhen the
grounds had been better kept and better usédemembering games and social
events on the large lawn, or sitting out in areas that had now beeméeleunsafe.
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We would sit out on those balconiés $Z E A & v Z s }vSZ % S]} $Z &
the green fields. But now none of those are there and the balcone®far
limits. They are too dangerous as they are crumbling.

Chemotherapy nurse, Mount Vernon, does not regularly use green space

Interviewees wanted to see better maintenance to the grounds, includiagldvelopment
of garden areas. Suggestions includegkesignated circular walking route and improvements
to paths

At Guild Lodge, staff oftem ne }( S$Z pichic eeat atable and seats located close

to the main buildingt but there was competition for this and several interviewees

mentioned the need for more tables. Nursing staff often took their bssiaktheir cars, and

it was suggested that more outdoor furniture, including away fiitve main building, might
encourage them to sit out instead. One participant proposed a woodland seatgagvath

tree stumps. Other ideas put forward included the extension of wi-firte of the gardens,

so that staff could work outside in good weather. In general there weary positive

comments about the rural nature of the site and its wildlife, though it wasaegamt that the

Sit [+ %o}e]S]}v u % U 0] SCE Ve%o}]ES % E} 0o u SANEDAZ]vE EA]
one who did not faced a protracted journey by bus.

At Broomfield staff were especially appreciative of the quality efgarden areas and the
plentiful green space, including their amenity value in supporivents and activities.
However, as already touched on, the geography of the site meant that some of thte mo
attractive green areas were relatively distant from the main hospitatimgl In conducting

the interviews, it was observed that these issues were exacerbated by the fact that, despite
the large number of staff, the hospital was without any sizable staffe=n. Notices in the

main hospital atrium also prohibited staff from making use wblfr seating there to eat

their lunch. Instead, at one end of the atrium a screened windowless areaahbiits and

chairs had been dedicated as a staff-only eating area, but this lacked aghbat @r physical
access to greenery.

Provision of activities

Several suggestions for encouraging use of green space related tosaganitdoor
activities. At Mount Vernon especially there was enthusiasm for therapeutaoor classes
such as yoga, mindfulness and meditation, as well as an interesiking greater use of the
Z}*% ]S o[+ en @tdd foPt€Bm games such as rounders and football, and fund raising
A vie epu zZ o (JEs v Z | }(([X E}}u(] oS}IMEVEAYS + cuPP -
weekend team-building events involving games and sports and outgmya sessions. At
Guild Lodge suggestions included a regular walking group fdrtstapplementing existing
opportunities for ad hoc walking and team away days involving country walks.
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7.5 Conclusions

In summary, among staff at all three sites there was enthusiasm for gpgtiche in green
space, and the idea had appeal for both those who did and those whioad currently do
this on a regular basis. On the evidence of these accounts, time spgreen spae at work
offers a range of experiential benefits. Staff descriptions empbdsiffects in facilitating
relaxation and calm, in making them feel happy and positive and imigévem more
refreshed on their return to work. Those who regularly spend timeature particularly,
convey these effects in visceral terms, connecting the feelingezftbing freely and deeply
to gains in time and space and mental clarity. Exposure to nature at wpdaegpto be both
stress-reducing and restorative, with most interviewees considetitgglie positive for
wellbeing, and for mental wellbeing especially. This suggests that, ehetmot they
currently spend time in green space at work, staff generally have arestterdoing so.

In addition to describing personal benefits, several interviewees poiattopational
v (]« v ACe]vAZl]ZPE v E « & AMPEI% WEE S| Pt (36
observations about the value of green space in facilitating sensltsgeissions and reducing
power gradients between individuals, suggest that outdoor settings hapeitant effects
on social dynamics that are relatively underexplored in the research literdiuteyhich
may have been thrown into sharper relief by the workplace contetth@fcurrent study

In terms of the ways in which staff spent time in green space at woekintierviews point to

the importance of walkinge $Z u}e$ }ve]ed v38 A C Jv AZ] Z 8 (( vP P A
natural surroundings. This could mean either taking a recreational walkefseshing

break, or enjoying walking in the course of work errands, and rgatkiisan opportunity to

notice the outdoor world and breathe fresh air. Notably, in paraci» pccounts there was

much less mention of organised outdoastiaities than of walking. This suggests that

interventions to encourage staff to walk more on a habitual basis, eithartasak from

work or in the course of work, could have good potentiamcouraging positive behaviour

change. Indeed, the Workspace Walking initiative at Guild Lodge appelaasédouilt on

this insight with success.

This is not to say that organised activities have no place. Participatie @row Your Own
Project at Guild Lodge were especially appreciative of the skills @mkjelrnt, and such
activities could be considered doubly beneficial since they alsotbelphance the green
space itself. There was also considerable enthusiasm for outdodveargdl activities, and
we explore staff preferences for these further in the next phase of theystbidwever, ift

is desirable for staff to spend time in green space on a frequasisbthen encouraging
behaviours that make this integral to their everyday lives and routinele#ly important.

Intervieweegaccounts indicate a series of inter-related issues that prevent them fro
spending time in green space atthe dite AZ] z A Z A 0 oNot SuEprigirgly, « [ X
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pressure of work is the most fundamental of these, but the intervievesvstinat this
intersects with other key factors. Hard-pressed clinical staff, espeaiafigrt that with
limited time for a break and a necessity to stay close at hand in casetbeyeded, the
proximity of green space to their workspace is critical. Thosgelso raise concerns about
their own privacy from patients, and the extent to which outdooasgs offer a genuine
break or give them the freedom to talk with colleagues without comuging patient
confidentiality. Conversely, several interviewees with positive expeegmf enjoying green
space mention the supportive role of senior colleagues and thenwork ethos in general
in helping them to feel comfortable about taking spontaneous breaksen&se of permission
is therefore important. It is worth noting here that perceptiooissite conditions and the
provision of organisd outdoor activities, both of which are also discusbgdnterviewees,
are likely to have the additional effeot demonstrating management support for staff use
of outside areas and promoting a positive ethos around these optibrgas also apparent
that personal priorities and competing commitments had a role to plagfinencing these
decisions.

Findings fom this qualitative work were used to inform the design of quanti@aturveys
conducted at each site, allowing us to test their applicability at scale.
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8. Findings from consultative workshops at Mount Vernon

At Mount Vernon Cancer Centre a two-year programme to enhanjce }( SZ ]S [
existing green spaces was underway at the time of the study, and thee etious
synergies between this and the current research project. To better wtaled staff views

v 8Z JE& }Av pe }( 8Z ]38 [+ P @mo consditativdvdiksibps. These used
the Service Template Process, originally developed by Williams £988)(as a means of
exploring perceptions of service quality from the perspectibaih services users and
service providers.

8.1 The Service Template Process

In a Service Template workshop, participants are invited to suggest thénaecteristicof
a service that they consider to be important. In each case they are then askedrie thedt
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horizontal scale, in which 10 is ideal and 1 is worst. They &ezlde give two score$ one
to indicate their perception of current performance (P) and onevibat they consider
would be a reasonable expectation (E). Where necesshpcause there is disagreement in
the group or because performance is considered to be very variathle score can be
recorded asarange.v $Z]« A C Z3 u%o0 3§ [ ]+ }ve®Ehe workshop3Z JUE-
This is built up as a grid, on paper taped to a wall, so that all geatits can see it taking
shape. Once all the characteristics have been named, described and scored,pésgro
asked to weight each one in terms of its overall importance.

Typically, separate workshops take place with the service users andrtheesproviders.
Differences between the templates produced in this way can highliglgrdiites in
perceptions between those providing a service and those makiagius, though the
process may equally demonstrate that there is broad consensus between the dwpsy
Typically, the two groups are then brought together to discuss each ¢#emplates and
deliberate on the findings.

8.2 Outcomes at Mount Vernon

In the case of Mount Vernon the question the workshops were asked todemmwas:What

support is needed to enable staff at this site to spend time in gesresduring the working

day?Two workshops were held §Z (]@E 3 A]SZ 3 ((Jv P v E oU =« Zpue E-+|
§Z ]85 U v 3Z « }v Al8Z <5 (( Az} z VV] X} AdreOn Z % E}A]
various ways, working to encourage the use of the green space.sEngroup included a

range of occupations e.g. a nurse, a radiographer and a doctor. Thiel@rgvoup included

a variety of staff/volunteers who had been involved in deliverieglth and wellbeing

initiatives, including, for example, a complementary therapy cowtdir. Each workshop

had six participants. Subsequently the results from these two worksheps presented to

§Z Z}*% ]S o[, 0SZ v t oo JvVP PE}u% W S04V Ppr(E E V8 & HECHL

The templates developed by each of the two groups are shown in thenwiol pages. In
both templates the provision of seating was accorded top priorithh woncerns about both
its quality t clean and well maintained with adequate shatlas well as its
guantity/availability around the sit&X /v« E] JvP S Z&nh@osbdth godups put
forward suggestions for seating improvements, such as parasal&mngs.

Staff concerns about the quantity of seating were at first surprisinthexe is a line of
benches in front of the terraces, which are rarely fully occupied.é¥ew site observations
showed that there is competition in summer for seats attached to tables that caisdx by
groups. People also tend to spread themselves across the green so thatéstsetween
them t for example, making use of steps in the middle of the lawnaseplto sit.
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Both templates convey that some basic standards need to be met in thenBtahice, and
that more innovative ideas can then follow. The user group, especiatty/pst a first tier of
priorities that includeghe provision of adequate site infrastructure such as seating, bids an
signage, and then builds on this with a second tier of prioritieégjegn equal weighting.
Ideas put forward in this second tier include a walkway; heritage emess raising, for
instance through an interpretation trail; external facilities, suchmsatdoor café that
could be an outpost of an existing canteen and green gym equipraedtputdoor events,
such as a bake off competition, organised games and activities. Fotladisef elements,
perceptions of what is currently provided were felt to fall well shdrteasonable
expectationst indicating that the group did not feel that their proposals were exeess
demands.

The pattern is somewhat similar with the provider group, except thatdhgsrticipants give
consideration to the wider working culture, specifically, th& of staff cover, including
recognised lunch breaks, and encouragement from senior managemenbwirgjl staff to
spend time in green space for health and wellbeing. Since this ag@echot discussed at
all in the other grop it is difficult to know whether they assumed it to be outside the remit
of the discussion, and how far it they would have considered it mapoif it had been
raised as an issue.

Other than this there is considerable overlap between the two templates.provider

PE}u% 0} VA]e P Z%}% H% [ (}} 3 oo}U }ws }IZEE}GOA B] %XE ;N
addition they suggest creating planted outdodre %o | ospa¢@ fof the existing canteen and

the provision of beautiful therapeutic green spaces with fountaing herb gardens, a

walkway through trees and staff-only areas. Both groups sugggsge to highlight the

whereabouts of green spaceghough this received somewhat higher priority in the user

group, which saw it this as part of initial infrastructure improwats, while the provider

group saw it as part of a wider package of promotion.

In short, both groups put forward detailed proposdl3@E u |JvP §Z Z}e«%odaceo[s PE vV

more inviting to its staff, while also indicating that there is a neetheet reasonable
expectations of outdoor provision, before moving on to morabelrate schemes.
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WHAT SUPPORT IS NEEDED TO ENABLE STAFF AT THIS SITE TO SPEND TIME IN GREEN SPACE DURING THE WORKING DAY?

Workshop 1 £Staff group using green space

There is promotion through signs
in control areas; A4 posters &
screen savers. Maps for staff and
patients show spaces and are
well distributed and welcoming.
They include permission and
times of access.

CHARACTERISTIC | wt IDEAL L WORST CASE
Quality of seating Tied Seating in good condition, | E Broken chairs; deteriorating;
1st appropriately treated, clean and overgrown and unloved.
movable, with shade available Unsafe and in poor surroundings.
from trees or parasols.
Quantity of seating Tied Choice of seating with quieter | E No seats
1st and busier areas. Covered area
near gardens where chairs can
be stored and borrowed. Enough
tables & chairs for 40-50 people.
Provision of bins Tied Covered bins, available near | E No bins.
1st seats and entrances to areas.
Provision of sighage Tied Signs show where open space is, | E No signing. Unwelcoming.
1st and are inviting and encouraging. Unloved appearance to grounds.




Provision of walking
route

Heritage awareness
raising

External facilities 1

External facilities 2

Events

Tied
2nd

Tied
2nd

Tied
2nd

Tied
2nd

Tied
Zn(l

Attractive walking route e.g.
green pathway with flower beds
on edges — could also take you

round other gardens.

Well maintained (could be by
volunteers, including staff).
Non-muddy (could be rubber
surface). Seating at the bottom.

Trail with information plaques
linked to map and walking route,
e.g. using seats to advertise our

heritage.

Outpost for tea bar e.g. shed
selling ice cream and snacks.

Green gym equipment helps to
promote health.

Games e.g. football & rounders.
Garden events e.g. Bake Off
Outdoor classes e.g. walking

meditation.
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P Overgrown, unmaintained.
Featureless and uninspiring.

P No trail and no outdoor.
information. Nothing to raise
awareness.

P | Nothing.

P | Nothing.

P No events.
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WHAT SUPPORT IS NEEDED TO ENABLE STAFF AT THIS SITETO SPEND TIME IN GREEN SPACE DURING THE WORKING DAY?

Workshop 2 £Provider group aiming to encourage use of green space

CHARACTERISTIC

Provision of seating

Extent of cover for staff

Permission/
encouragement

wrt

TSt

Tied
2nd

Tied
2nd

IDEAL
3

Pleasant seating areas including
round picnic tables with seating.
Areas with shade e.g. sails or an
awning. Covered areas offering
protection from sun or light rain,
e.g. geo-dome. Provision is
spread across the site, creating
opportunities for sitting out close
to where staff are working, e.g.
you open the door and the green
space is immediately there.

Recognised lunch break:
someone comes up to you and
says, ‘I'm covering for you".
Sufficient staff in clinical areas to
make this possible in terms of
patient safety

Managers encourage staff to take
10 minutes for a break at times of
stress and for health and
wellbeing. A culture of
encouragement.

s

WORST CASE

Dilapidated seating. Gives you
Splinters. Covered in pigeon
mess. Not regularly treated. No
shade or cover and close to
dangerous structures.

Insufficient staff. Existing staff
unable to leave, and if they were
to leave, patient safety would be
compromised.

People feel it is just not
acceptable to take a break -
managers roll their eyes. You feel
you are not doing your job; letting
the team down.




Promotion of
green space

Provision of activities

Provision of food in
green space

Provision of
therapeutic space

3 rd

Tied
4th

Tied
4lh

Tied

Promotion of green space
includes education: Health and
Wellbeing is included in training.
‘Active 10’ is promoted.

There is promotion through
signposting, newsletters and

email.

Rolling programme of activities

5 days a week, before work and
after work, with short sessions
available. Activities include led
walks and Qigong. Signs mark
out no. of steps. There are social
activities e.g. Big Tea Party.

Pop up café, caravan or mobile
van selling healthy street food,
even if just last Friday of the
month. Canteen has spill-out
space that is planted out.

Beautiful space to walk in:
contemplative space; fountains;
herb gardens. Trees with
walkway. Inclusion of ‘staff only’
area.
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No promotion

Nothing organised

No pop up cafe.

No therapeutic spaces available.
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9. Findings from site-wide surveys

Our site-wide surwsexplored staff experience of spending time in green space at work,
including staff perceptions about the benefits of doing so and thiewws on the barriers to
this, and the changes that would help to overcome these. We also exploeadtionship
between engagement in green space at work and two outcome measures: wellaed
absenteeism.

The surveys elicited a substantial response at all three sites. At Brodi{j600 staff)
there were 626 respondents, while at Guild Lodge and Mount Vernon @@rstaff) there
were 114 and 241 respectively. In the analysis below lower nunadverseported in some
cases, owing to lower response rates for some questions.

9.1 Characteristics of survey respondents
Agenda for Change bands
Table 1 Agenda for Change bands by site

Broomfield Guild Lodge Mount Vernon Total
Count Proportion Count Proportion Count Proportion Count Proportion
1-3 149 31.3% 26 33.3% 25 13.3% 200 27.0%
4-6 206 43.3% 33 42.3% 94 50.0% 333 44.9%
7 orabove 121 25.4% 19 24.4% 69 36.7% 209 28.2%
Total 476 100% 78 100% 188 100% 742 100%
Missing 150 20 53 223

As Table 1 shows, at all three sites responses were obtained fromvitfath spread of pay

bands. However, there was a higher percentage of respondents from Higimeis at the

Mount Vernon site. A chi-squared test found that Agenda for Change baadtl{tservice

pay band)A « «]PVv](] v30C ](( E v30C ]J*3E] ud 0°A 10X V3%
.001].

Occupational group

As Table 2 shows, at all three sites responses were obtained fromrstafinge of
occupations. However, the Mount Vernon survey elicited fewer respondenssworked in
administration or management or as nursing professionals/healthaasestants/social
workers. Conversely this site had more respondents described as healdsgianals (e.g.
doctorsor allied health professionals) or healthcare scientists. A chi-squaredetesaled
that the distribution of occupational groups (simplified foethurposes of this test) was
*]Pv](] v380C ](( & v8 SA v 3Z 540@<.00%.« €-g ~iis A
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Table 2 Occupational Group by Site

Broomfield Guild Lodge Mount Vernon Total

Count Proportion Count Proportion Count Proportion Count Proportion

Administration/ 176 33.5% 28 32.6% 55 26.7% 259 31.7%
Management
Health 108 20.5% 26 30.2% 75 36.4% 209 25.6%

professionals

Scientists 31 5.9% 1 1.2% 30 14.6% 62 7.6%
Nursing 174 33.1% 27 31.4% 36 17.5% 237 29.0%
professionals /

healthcare

assistants / social

workers

Maintenance staff 13 2.5% 2 2.3% 1 0.5% 16 2.0%
Other 24 4.6% 2 2.3% 9 4.4% 35 4.3%
Total 526 100% 86 100% 206 100% 818 100%
Age

As shown in Figure 5, the most common age group at all sites'w84 years. The median
age group was 45-54 at the Broomfield site, 45-54 at the Guild Lag8&5i44 at the
Mount Vernon site, and 45-54 in the overall sample.

35.00
30.00

25.00
20.00 H Broomfield
15.00 ® Guild Lodge
10.00
Mount Vernon

>00 L Total

H Total
0.00 0 _ [ | [ | n _

Under 18-24 25-34 35-44 45-54 55-64 65-74 75+
18

Percentage

Age group

Figure 5 Distribution of age groups across sites
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Sex

As Table 3 shows, at all three sites survey respondents were preddiyifemale,
accounting for 65-77% of the sample. Self-reported identificationweasignificantly
differently distributed betweenthes ]S ¢« €—-g ~iTe A i0XO0TV % A XioeX

Table 3: Self-reported sex by site

Broomfield Guild Lodge Mount Vernon Total

Count Proportion Count Proportion Count Proportion Count Proportion

Female 408 77.4% 56 65.1% 156 74.6% 620 75.4%
Male 99 18.8% 26 30.2% 46 22.0% 171 20.8%
Non-binary 3 0.6% 0 0.0% 1 0.5% 4 0.5%
gender

identification

Other-please 2 0.4% 2 2.3% 0 0.0% 4 0.5%
specify

Prefer not to sal5 2.9% 2 2.3% 6 2.9% 23 0.2%
Total 527 100% 86 100% 209 100% 822 100%
Missing 99 12 32 143

9.2 Staff engagement in green space activity

To ascertain whether staff regularly spent time in green space at theskwere asked to
say which of series of eight statements were true for them. Table 4 shows these answer
options. The first of these was a general statement that the respondent regafaelyt time

in green space during the working day, while the remaindenged on more specific ways
of doing this.

Table 5 shows the frequency of the answers. The item that most getits selected was

item 2 (¥hen taking a break from work | regularly take a walk outdoorsutinothe site

and notice the garden areas or other green spg¢c@scounting for 25.4% in whole sample,

followed by item 3 #@/hen taking a break from work | Ppo €EoC ]S }us Jv }v }( §Z
gardens, terraces or other green spag¢eand item 4 @ the course of my work duties, |

regularly take a walk outdoors through the site and notice the gaateas or other green

spaceg, both 20.4% in the whole sample
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Table 4: Regularity of spending time in green spacevatk - answer options

Thinking about the [name] site in the warmer months of the year (i.e. Apritab€r) which of the
following statements is true for you? Please tick all that apply.

1 /v 8Z JuEe }(8Z A}YEI]JVP C/ & Puo EoC *% v 3Ju ]Jv 8Z -

When taking a break from work | regularly take a walk outdoors through the site and notice the gar

2
areas or other green spaces

3 tZz v s IJvP E | (E}u AJEI /| E Ppo EoC *]8 }us Jv }v }( 8z -
spaces

4 In the course of my work duties, | regularly take a walk outdoors through the site and notice the ga
areas or other green spaces

5 | regularly take partinworkE 0 § u 8]vPe A]J§Z }oo Pp e« }ps }}E- Jv 82
other green spaes

5 Iv 8Z IuEe+ }( AYEI]VP A]S8Z % 3] v8e v A]+]8}E+U / E Ppo E«
other green spaces

7 HE]VP uC A}YEI]JvP C/ & Ppuo EoC 31 % ES ]v v }EP@]eveUEF

terraces or other green spaces
8 lregularly take an outdoor cigarette break during the working day

9 Computed item: No green space exposure (i.e., did not report any of the above)

Table 5: Regularity of spending time in green spacevatk - frequencies of answers

Broomfield Guild Lodge Mount Vernon Total

ltem Count Percentage Count Percentage Count Percentage Count Percentage W

1 53 8.5% 15 15.3% 32 13.3% 100 10.4% 7.21*
2 140 22.4% 38 39.2% 67 27.8% 245 25.4% 13.49**
3 122 19.5% 13 13.4% 62 25.7% 197 20.4% 7.45*
4 120 19.2% 31 32.0% 46 19.1% 197 20.4% 8.81*
5 8 1.3% 3 3.1% 6 2.5% 17 1.8% 2.57
6 8 1.3% 18 18.6% 6 2.5% 32 3.3% 78.82***
7 2 0.3% 8 8.2% 2 0.8% 12 1.2% 43.39***
8 52 8.3% 5 5.2% 5 2.1% 62 6.4% 11.52**
9 317 50.6% 33 33.7% 99 41.1% 449 46.5% 13.64**

Note: Percentage refers to percentage of respondents selecting this option at the respective stiggleMu
VeA Ee A E %o}ee] 0 U A]S8Z 8Z /£ %3]}V }( }%38]}v 86U AZ] Z (pv §]}v
< .05, * p <.01, *** p <.001.

Item 2 was also the most common choice at each of the individieel @roomfield: 22.4%;
Guild Lodge: 39.2%; Mount Vernon: 27.8%). The least commonechoross the whole
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sample and at both Broomfield and Mount Vernon was itemBuiing my working day |
E Ppo EoC 31 % ES ]Jv v }EP v]e E E &isvevacesdA]SC ]v
other green spacek

We also calculated the percentage of participants not checking any ainswer options
(i.e. the equivalent to adone of the abovganswer) as a post-hoc response option. This
computed item was the most popular response in the whole sample ¥d6ahd at each of
the three sites (Broomfield: 50.6%; Guild Lodge: 33.7%; Mount Yied101%) indicating
that in each location, a substantial number of people do not regularyecinto contact
with green space at work in the ways described. Nevertheless, at Gdig lamd Mount
Vernon the majority do while at Broomfield almost half do.

It is noticeable that the percentage of staff selecting optiort that they regularly spend
time in gardens, terraces and other green areas during the workingtdsyower than the
percentage selecting more specific items such as regularlyngatkitdoors when taking a
break. This apparent contradiction suggests that people who do nok thf themselves as
regularly spending time in green space realise that they do in fadh®d when they are
asked about more specific instances.

60%

50%

g 40%
[ .
g H Broomfield
8 30% )
S m Guild Lodge
[&]
T 20% Mount Vernon
o
H Total
10% I
0% I - || ] I — - I I
1 2 3 4 5 6 7 8 9

Activity type
Figure 6: Distribution of green spaceivities across sites

As shown in Table 5, there was considerable variabetween sites in terms of the
percentage of participants that reported engaging in green space actidtiesg their

working day. Chi-squared tests showed significant differences idigtiebution of answers
on items 1-4, and 6-9. On five of the eight significantlyedsffitly distributed items, the
Guild Lodge site had the highest percentage of participants reportegngspace exposure.
On six of the eight significantly differently distributed items, Beomfield site had the
lowest percentage of participants reporting green space exposure. Theriisdd site also
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had the highest share of participants who reported going outsideafgigarette break. As
compared to other sites, Guild Lodge had an especially high shaataipants (18%) who
reported spending time in green space when working with patients asitbks (item 6).

Time spent in green space outside work

Thesurvey also explored the extent to which staff spent time in green spacedautd

work. In assessing the relationship between time spent in green spacerktand variables

such as wellbeing, exposure to green space outside of workl pmiéntially act as a

confounding factor. The responses and data from this question @gepted in Tables 6

and 7. Notably at all three sites more than 40% of staff said that they sipgnin green

space outside work three times a week or more. This suggests tisatahid indeed be an

important factor for health and wellbeing, and one that potentially compenstiesa lack

of time in green space during the working day. Green space axpasitside working hours

was not significantly differently distributed betweenthS§ZE  ¢]S ¢« €—g ~iie A iiXioV
We return to this issue in section 9.6.

Table 6 Time spent in green space outside work - answer options

Outside working hours and away from this site, about how odfteryou spend time in green spaces? Please
tick only one.

1 Never or almost never

2 Less than once a month, but occasionally

3 Less than once a week, but at least once a month
4 Once a week

5 Twice a week

6 Three times a week or more

Table 7: Time spent in green space outside wdrkequency of answers by site

Broomfield Guild Lodge Mount Vernon Total
Count Proportion  Count Proportion Count  Proportion Count  Proportion
1 67 10.8% 8 8.3% 21 8.7% 86 9.0%
2 36 5.8% 5 5.2% 12 5.0% 53 5.5%
3 48 7.7% 10 10.4% 21 8.7% 79 8.2%
4 79 12.7% 14 14.6% 35 14.5% 128 13.4%
5 96 15.4% 9 9.4% 51 21.2% 156 16.3%
6 296 47.6% 50 52.1% 101 41.9% 447 46.6%
Total 622 100% 96 100% 241 100% 959 100%
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Choice of location for taking a break

Asanother means of exploring staff exposure to green space respondentsaskesl
the warmer months of the year (i.e. April to October) where do yowaliggo to take a
break?[For this question answers were customised to individual sites amobmnegnts were
able to tick all options that applied.

As can be seen in Table 9, the Mount Vernon site had a relatively éigarpage of people
(39%) who went to an outdoor space within the hospital groufoggion 4) while
Broomfield, with many more staff, had a relatively low percentage (8éspite the
provision of its well-used Wellbeing Terrace. The relativelyniombers at Broomfield using
a hospital cafeteria or canteen (4%) reflects the lack of these facilitie® dtabpital A
relatively high proportion of people at Guild Lodge (16%) gbéa cars in the hospital car
park, something that interviewees had commented on in the qualitative rebeard
which is likely to reflect both the high level of car travettie site as well as its limited
provision of outdoor seatingAt all three sites a sizable proportion of people (30-41%)
remain at their desks. It is worth noting here an insight from the itptale research, that
people who remain at their desk to eat lunch may nevertheless go tak&a walk around
the site, making it important to avoid interpreting this data in overly byrarms.

Table 8 Usual location for taking a break - answer options

In the warmer months of the year (i.e. April to October) where do yallygo to take a break? Please tick all
that apply.

1 Remain at my desk

2 To a staff room close to where | work

3 To a hospital cafeteria or canteen

4 To an outdoor space, e.g. garden or terrace, within the hospital grounds
5 To my car in the hospital car park

6 To an outdoor green space, off the hospital site

7 To a shop/cafe/pub off the hospital site

8 Home

9 To the hospital atrium staff area (Broomfield only)

10 To the hospital atrium (not staff area) (Broomfield only)

11 Other t please specify

63



Space to Breathe: Valuing green space at NHS sites for staff wellbeing

Table 9 Usual location for taking a break - frequencies of answers

Broomfield Guild Lodge Mount Vernon Total
Option Count Percentage Count Percentage Count Percentage Count Percentage¢
1 240 38% 34 30% 98 41% 372 38%
2 252 40% 5 4% 69 2% 326 33%
3 26 4% 23 20% 77 3% 126 13%
4 32 5% 22 19% 95 3% 149 15%
5 37 6% 18 16% 14 6% 69 7%
6 32 5% 15 13% 11 5% 58 6%
7 10 2% 9 8% 3 1% 22 2%
8 7 1% 5 4% 7 3% 19 2%
9 78 12% - - - - 78 8%
10 49 8% - - - - 49 5%
11 47 8% 10 9% 12 5% 69 %

Note: Percentages refer to percentage of survey respondents choosing each answer at the respective sit
Percentages are rounded. Multiple answers were possible. Options 9 and 10 were specific to the B¥foomfiel
site.

Use of specific green areas at each site

To ascertain the popularity of specific green areas at each site, mdspts were asked:

Which if any of the following areas are places where you haveutdbors to relax or eat?

Wo +« S]] | oo 3ptidnsieie ac@sdoinized to each site. The results are shown in

Figure 7. They highlight the relative importance, at Broomfield, of thdba&ialy Terrace

and the lawn near Broomfield Court, and at Mount Vernon, of the seatingsasieound the

large green lawn. In contrast at Guild Lodge nontnefindividual areas scores especially

highly in proportionalterms § }$§Z @&}}u(] o v ‘'plJo >} P U Zv}v }( SZ -
most popular option, whereas at Mount Vernon it appears that the majoffitstaff have

sat outdoors around the large green lawn.

Uptake of specific activities at each site

To ascertain the importance of specific activities in encouraginftstake green space,

E *%}v v3e A @Vhichlof he fBllowing activities have led you to spend time
outdoors atthissiteAWWo « 5] | oo SAfaih, dptiblaoveke[customized to each site.
The results, shown in Table 10, indicate the relatively low numbdestati involved in
organised activities. At Broomfield the activity with the greatest participation wabdhe
walks (19 participants; 3% of all survey respondents). At GuilgeLtbhé most common
activity was spontaneous site walks arranged with other staff (30 participeaggsesenting
26% of all respondents), confirming the success of thigiivid. Some respondents at
Broomfield also commented that they had taken part in informal staff walks.
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Broomfield

Courtyard garden accessible from individual wal 16

Courtyard garden accessible from hospital atriu 51

Sunken garden nr Broomfield Cou 7

Woodland area 83

Lawn area near Broomfield Cou 126

The Wellbeing Terrac
274

T T T T T T 1

0 50 100 150 200 250 300
Response count

None of these

Guild Lodge
Picnic table in Tarnbrooks 1
Ward gardens
Grow your own area 9
Picnic table on lawn 14
Area by cricket pitch 18
None of these 60
0 10 20 30 40 50 60 70
Response count
Mount Vernon
Small courtyards/terraces linked to ward 12
Gardens by the chemotherapy suit 16
Michael Sobell Hospice Garde 22
None of these 74
Seating areas around large green la 136
0 20 40 60 80 100 120 140 160
Response count

Figure 7: Places where staff have sat outdoors to relax ora&atach site
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Table 10: Activities that have led staff to spenidie outdoors at each site

Activity Broomfield  Guild Lodge Mount
Vernon

Count % Count % Count %

stopvs E P & v]vP § 8Z ]S [« P & 5 1%

sjouvsd E }ve EA S]}v AYEI §3}v }( 8 2 0%
areas
Group games on the green by Broomfield Court 10 2%

Games on the Wellbeing Terrace 8 1%
Taking part in a bat walk 19 3%
Attending a woodland open day 7 1%
None of these 492 79%
Other t please specify 65 10%

Informal/spontaneous site walks arranged with other staff 30 26%
Regular walking group run for staff and service users 6 5%

Ward-based gardening activities with service users includin 12 11%
Guild in Bloom activities
Gardening activities with service users at Tarnbrook 7 6%

Gardening activities with service users at the Grow Your Ov 6 5%
site

Team building activity with other staff at the Grow Your Owt 8 7%
site

Escorting individual services users on walks on or off groun 28 25%
(as distinct from regular walking group)

None of these 28 25%

Other t please specify 9 8%

Outdoor Qigong sessions 13 5%
Volunteer gardening activities 8 3%
Walking group activities 15 6%
Team organised step challenge 5 2%
Organised social event 37 15%
None of these 155 64%
Other t please specify 17 7%

Note: Percentages refer to percentage of all survey respondents choosing each answer at the respective site.
Multiple answers were possible. Percentages are rounded.

66



Space to Breathe: Valuing green space at NHS sites for staff wellbeing

9.3 Perceived benefits of spending time in green space at work

e (E] ¢ }( <n *S]}ve /[ %o o0} Ecepionsoithe] Stbjedivé Banefits of green

space. Table 11 shows the percentage of respondents at each site to eiteeragtrongly
agree with each of the statements put to them. From this it is apparent that theise
broad consensus around the positive effects of spending time imgspace. The great
uil}E]sSC }( *S (( 8 00 SZE ]S+ ] SZ C WHE Vv3S3Zo pdC }(
garden areas, and would like to spend more time in these areas than thesntyrdid.
There was also considerable consensus that spending time in these areealmvarsy and
relaxing, and good for wellbeing, mental wellbeing especially. Therityapf respondents

PE §Z §SZ C (}uv SZ ]S [« PE v E -+ Z &oFhowgvUu S]VvP
though agreement was notably greater at Guild Lodge, the mental health unitewher
outdoor activities with patients take place in the context of therapy sefthbilitation.

Between 44% and 52% agreed that the availability of garden areas antgpaees at a
hospital site was important to them in considering where to woduggesting that this
could have an impact on recruitment and retention. In contrast, resporglappeared less
convinced that having work meetings with colleagues in garden areas aad gpaces
helped them to communicate more effectively, with only 21% - 32&greement.

A statement that the gardens and green areas of the site were well maintained met with
somewhat less support at Mount Vernon, a likely reflection of the m@nwisl with site
maintenance experienced there, though there was nevertheless 63% agreement.
Satisfaction with maintenance appeared highest at Broomfield.

However, as can be seen in Table 11, consensus around perceived benefitgdsym

space at work was generally lower at Broomfield than the other two siteswestigate

this further we created a mean score to reflect average reports of subjective bepéfi

green space usage. These scores were based on items 1-9 below togethan additional

item (E}u §Z *pEA CU Z2% v JvP 8Ju Jv §Z ]S [ZMI&E v E -« }(
(( 8 }v Z}A (fe\ersefscored). We then conducted a one-way ANOVA to compare

whether there were any significant group differences on this varialilerelwas a

significant main effect for site [F (2, 879) = 10.33, p < .001, partial e®@4.-Planned

contrasts indicated that this was due to significant differences betweemBtbemfield site

and each of the other sites (Guild Lodge: contrast estimate = 0.21,Jp Mdunt Vernon:

contrast estimate = 0.23, p <.001). Thus, employees at Broomfield repagtaticsintly

less subjective benefits of being in green spaces than the othesit@s. The results from

this are shown in Table 12.

The same analytical approach was used to investigate differences in agreemiésng 10-
12 in Table 11. The one-way ANOVAs revealed significant effesigefon item 11 [F (2,
829) = 3.33, p = .04, partial eta2 = .01] and item 12 [F (2, 838) = gG<1001, partial etaz
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.09]. Planned contrasts indicated that these significant main effects weréodaisignificant
difference between the Broomfield and the Mount Vernon site on item bbtfast
estimate = 0.21, p = .01); and due to significant differences between the Bieddrahd
each of the other sites on item 12 (Guild Lodge: contrast estimate3,-p < .01; Mount
Vernon: contrast estimate = -0.59, p <.001).

Table 11 Perceived benefits of time in green spadeagreement with statements

Percentage agreeing/strongly agreeing

Statement Broomfield Guild Lodge  Mount Vernon
1. "% v JvP §Ju v §Z ]S [P & v & 65% 2% 78%
makes me feel calmer and more relaxed.

2.%% v JvP S]Ju ]v $Z aieas[er ¢re€h spaces 54% 64% 68%
makes me feel refreshed and re-energized

3./ vi}¢ §z MSC }( SZ ]S [« PE v - 74% 79% 80%
areas

4. /(1 *% v <}u SJu ]Jv SZ ]S [« P E 48% 55% 59%
spaces | feel | am more effective when | return to work

5% v JvP SJu ]Jv §Z ]S [« P & v & 66% 7% 75%
beneficial for my mental wellbeing

6. SpendingSJu Jv S§Z ]S [« P E v E -« } 58% 66% 67%
beneficial for my physical wellbeing

7."% v JvP §Ju ]Jv §Z ]S [« P & v & 40% 53% 56%
beneficial for my relationships with others

8./ (Jv S§Z ]S [areBs &d gveen spaces helpful in 51% 70% 57%
meeting the needs of patients/service users

9. Having work meetings with colleagues in the garden arec 21% 26% 32%
and green spaces at this site helps us communicate more

effectively

10. I would like to spend more time in the garden areas or 83% 89% 86%
other green spaces at this site than | currently do

11. The availability of attractive garden areas and other gre: 44% 51% 52%

spaces at a hospital site is important to me in considering
where to work

12. The garden areas and other green spaces at this site ar 86% 80% 63%
well maintained

Note: percentages shown are rounded.

Table 12 Subjective benefits of green space - mean score by site

Broomfield Guild Lodge Mount Vernon Total
M SD M SD M SD M SD
3.58 0.71 3.80 0.64 3.81 0.71 3.67 0.71

Note. N = 560; MN=93; N= 229.

Thus, in considering where to work, the availability of attractjaeden areas and other
green spaces at a hospital site was significantly less importahet@roomfield employees
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than the Mount Vernon ones. Broomfield respondents nevertheless ratedegaaceas and
other green spaces at their site as significantly better maintained théuGdild Lodge and

Mount Vernon respondents.

Table 13 Descriptive statistics for item40-12 by site

Broomfield Guild Lodge Mount Vernon Total
Iltem M SD N M SD N M SD N M SD N F
10 421 0.84 541 4.18 0.65 90 4.24 0.79 217 421 0.81 848 0.21
11 3.35 1.04 528 3.49 1.07 89 356 1.03 215 3.42 1.04 832 3.33*
12 4.14 0.72 536 3.83 0.77 89 3,55 1.09 216 3.95 0.87 841 40.11***

Note. * p < .05, ** p <.001.

9.4 Perceived barriers to spending time in green space at work

To explore the barriers to spending time in green space at work\stx# asked:Ro any of

§Z (}00}A]vP Jeep o e JUE P Clu (E}YEENVFZ B [k REE A &
or other green spaces during the working@a1 Wo <« S] | o0 ®h&dptonsigiven C X [

were identified through the qualitative work. Results are presented in Thble

Table 14: Issues that discourage staff from taking a braakrieen space at work

Issue Broomfield  Guild Lodge Mount Vernon
Count % Count % Count %
1. Pressure of work makes it difficult to take a break 347 55% 44 39% 121 50%

2. During my break | need to remain close by in case | am 176 28% 12 11% 54 22%
needed

3. The garden areas and green spaces are too far from wher¢ 193 31% 6 5% 24 10%
work for me to get there within the time allocated for my breal

4. There is not enough seating available in the outdoor area 154 25% 32 28% 98 41%
where | would choose to sit

5. | am expected to change my clothes before going outdoor: 98  16% 1 1% 2 1%
which would take too long

6. | choose to keep my breaks short so | can finish work soor 22 4% 6 5% 16 7%
7. Taking a break in an outdoor area would not give me enou 23 4% 9 8% 10 4%
of a break from responding to patients

8. I am not familiar with the whereabouts of garden areas or 34 5% 4 4% 14 6%
other green spaces at this site

9./ }v[38 Avs 8} P S upu C 16 3% 4 4% 9 4%
10. I am not interested in takinga® | Jv §Z ]88 [« P 25 1% 3 3% 7 3%

areas or other green spaces

11. Another issue discourages me from using gardenareasc¢ 80 13% 16 14% 34 14%
other green spaces at this siteplease specify

Note: percentages shown are percentage of all survey respondents choosing answer. Multiple aveneers
possible. Percentages are rounded.
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As might be expected, at all three sites pressure of work was the moshoaiy cited issue
to discourage staff from taking a break in green space at work

Other than this there are some variations in the issues most comnubiolyen at each site.
At Broomfield the top three issues appear to be green spaces beingit@ay to get to in
the time available; followed by the need for staff to remain closenbgase they are
needed; and then a lack of seating in places where staff would choase &t Guild Lodge
the top three issues appear to be lack of seating; followed by thel teeemain close by;
followed by concern that taking a break in an outdoor area would n@ gnough of a
break from responding to patients. At Mount Vernon the top three issu@gapto be lack
of seating; the need to remain close by; and green spaces beirfgrt@way to get to.

At each site a considerable number of respondents gatresr [issues that discouraged
them from using gardens and green spaces at watlboth Broomfield and Mount Vernon,
those recurrently mentioned included poor weather; lack of shadeotnweather; wasps;
and susceptibility to allergies such as hay fever or asthma. At Méammon several
respondents highlighted poor maintenance of the site or site furnitdteBroomfield
especially there were comments about a lack of breaks or a lack@eloough breaks. At
all three sites there was also mention from several respondents of thieedEsavoid
contact with patients outdoors, disruptive patients especially. Thus agthdhis item was
included in the original list and not accorded very high priority enrésults shown in Table
14, it appeaedto be a live concern.

9.5 Changes that would encourage staff to spend time in greacesat work

In order to explore how to address the barriers that prevent staff spgntime in green

sp § AJEIU 87 «p@WAchf thé folldwing, if any, would help to encourage

you personally to spend time in garden areas or other green spacdgeaite? Please tick
00 SZ S A#ail, h€ opfions given were identified through the earlier qualitativekwo

The results are shown in Table. 15

From this we can see that there are considerable numbers of staff at éackie consider
the suggested measures would encourage them to spend time in green apacek. The
three most commonly selected ideas at both Broomfield and Mount Vernordaieeltered
outdoor structure providing protection from sun and rdincouragement from senior
staff for staff to take five minutes outdoors where feasible at timestoéss[ and fore
outdoor seating generallfyAt Guild Lodge, there was also particular enthusiasmaoew,
conveniently located outdoor seating area specifically for gtafbngside#more outdoor
seating generalljand a sheltered outdoor structure.

GUESZ E ] * %us (JEA E v 82 2}53Z E[ (](o~ fEia&d) P
seating by the pond (Guild Lodge) and a gazebo and umbrellasn{Memon). At all three
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sites respondents also suggested changes to reduce pressure obuahrlas better staffing
and longer breaks.

Table 15: Changes that would encourage staff to spdime in green space at the site

Change Broomfield Guild Lodge Mount Vernon

Count % Count % Count %

1. Encouragement from senior staff to ensure all staff take bre¢ 188 30% 21 18% 95 3%
as planned

2. Encouragement from senior staff for staff to take five minute 220 35% 34 30% 99 41%
outdoors where feasible at times of stress

3. Encouragement from senior staff for staff to make use of 204 33% 39 34% 90 37%
garden areas and other green spaces for work meetings and
professional conversations with colleagues

4. Encouragement from senior staff for staff to regularly take 210 34% 37 32% 91 38%
short walks on site for the sake of their wellbeing

5. More outdoor seating generally 217 35% 48 42% 122 51%

6. A sheltered outdoor structure providing protection from sun 275 44% 44 3% 124 51%
and light rain

7. Signs and promotion to encourage use of green space and 123 20% 27 21% 71 2%
garden areas on site

8. A new, conveniently located, outdoor seating area specifical 203 32% 42 28% 93 3%
for staff

9. New outdoor gym equipment 101 16% 11 10% 49 20%
10. Organised outdoor activities and events 87 14% 28 25% 61 25%
11. Other t please specify 64 10% 4 4% 26 11%

Note: percentages shown are percentage of all survey respondents choosing answer. Multiple answers wer
possible. Percentages are rounded.

Participants were asked to say what outdoor activities if any they waelidterested in
attending. The options given were customized to each site in consultationgnettn space
leads and reflected the activities they felt they could provide if theeee sufficient
interest. Results for each site are shown in Figuré6.8ecause the activities put forward
for each site are different they are not entirely comparable, but outdmindfulness was
the most popular choice at all three sites, while outdoor yoga waséoend most popular
at two of the sites.

A considerable range of other activities were put forward as free fexBroomfield these
included outdoor classes in art and photography, fitness, Tai Chi, hpitegs and a
slimming club. Mount Vernon respondents suggesaednning group, tennis, badminton
and general keep fit, while Guild Lodge respondents proposed woddiait and
volunteering to help maintain the grounds. Staff were also asked what tfrdayowould be
best for them for attending an organised outdoor activity on site. The nespdliffered by
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site with 55% at Guild Lodge and 51% at Mount Vernon favouringtiom&hwhereas at
Broomfield, after work was the more popular option, preferred3iyo

Broomfield

Volunteer gradening session 39
Site bat walk

One day olympic event for sta 78
Staff rounders game
Organised woodland wal
Site wildlife tour 131
Outdoor yoga class 162

Outdoor mindfulness clas

0 20 40 60 80 100 120 140 160 180 200
Response count

Figure 8: Outdoor activities that staff would be interesd in attending at Broomfield

Guild Lodge

Walking football

Staff football game

Staff rounders game

One-day 'Olympic' event for staff/service use
Gardening session

Guild in Bloom activity

Bake off event

Outdoor yoga class

Led walking group (within grounds
Site widlife tour

Site history tour

Outdoor mindfulness

0 5 10 15 20 25 30 35 40
Response count

Figure 9: Outdoor activities that staff would be interesdd in attending at Guild Lodge
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Mount Vernon

Gardening session

Staff football game

Led walking group (beyond ground
Outdoor Tai Chi/Qigong sessio
Led walking group (within grounds
Site bake off event

Site history tour

Staff rounders game

Outdoor yoga class

Outdoor mindfulness clas

0O 10 20 30 40 50 60 70 80 90
Response count

Figure 10: Outdoor activities that staff would be intere=d in attending at Mount Vernon

9.6 Staff wellbeing and engagement in green space activity

As a measure of staff wellbeing the surveys included a serigsveh questions taken from
the Short Warwick-Edinburgh Mental Wellbeing Scale (SWEMWS&)obtain scores for
wellbeing individual item scores for the relevant questions weumnmmed and then

converted into metric composite scores (in accordance with StewanBed al., 2009).

Wellbeing scores were significantly different between the threess[F(2, 815) = 9.14, p <
.001, partial eta? = .02]. Planned comparisons revealed that on average, tlkL®dge
(contrast estimate = 1.42, p < .001) and the Mount Vernon respondeoiérést estimate =
0.99, p <.01) reported significantly higher wellbeing than the Bramdhfespondents.

Table 16: Average wellbeing scores by site and nationally

Broomfield Guild Lodge Mount Vernon Total National Average

M SD M SD M SD M SD M SD

21.09 361 2252 3.80 22.08 3.75 2149 3.70 23.61 3.90

Comparing the total sample mean against the national wellbeing norm scoveeshibat
the present sample reported significantly lower wellbeing than the natiamatage
[t(7836) = -14.79, p < .001, d = -0.55].

3 Short Warwick Edinburgh Mental Well-Being Scale (SWE<WBS) ©NHS Health ScotlandydhMésitick
and University of Edinburgh, 2008, all rights reserved.
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A number of compasons were used to explore whether there was a relationship between

green space activity and wellbeing. A two-way ANOVA compared panisiprho selected

optionlin Table 4~/ §Z }uEe }( 8Z A}EI]JVP C / E Puo EoC *% Vv
gardens, terraces or other@ v (Ewitl fhose who did not select this option, on the

outcome of wellbeing composite scores. There was a significant éfiticating that

% ES] % vSe AZ} E %}ES E Ppo E0C *% VE]JVRPBUE IMSBEZE +]3
green areas reported higher well-being than participants who didr@port this [F (1, 815)

=5.27, p = .02, partial etaz < .01].

An ANOVA was conducted for mean wellbeing scores with eacltbfgosssponse shown in

Table 4 (i.e. items 1 to 8) included as a dichotomous predictor. Theemeesignificant

effects, although the effect for option #During my working day | regularly take part in an

JEP vl]e E& & 3]}vo 3]A]SC Jv 8Z ]S8[« P E ywdsS EE - }
marginally significant [F(1, 809) = 3.83, p = .05, partial etaz < .01]. Megracsons

indicated that individuals who selected this option reported highelibeing scores (M =

24.50) than those who did not select this option (M = 2)..80

A sum score was created to reflect the number of affirmed optionshfersame question on
activity in green space i.e. the number of options selected from those listed in Tabl& 4.
multiple linear regression and an ordinal regression analysie w@nducted with wellbeing
mean scores as the dependent variable. The analyses included the green spasmoseim
and option 8 (outdoor cigarette break) as a control variable, as padicThe multiple
linear regression found a significant effect for the green spare score (B = 0.43, p < .001,
srz2 = .02), indicating that as participants checked more options on thastiqun about green
space activity they also tended to report higher wellbeing scores. The effegpfion 8

was marginally significant, indicating that participants who reportedgoim outdoor
cigarette breaks also tended to report lower mean wellbeing scores (B = -1.006pst2 <
.01).

This significant effect for the sum score was followed up wkploratory ANOVA analyses
comparing the group means between those who reported no green spaoatias and
those who reported one, two, and three or more green space activitespactively. This
again showed significant differences in each case (see Table 17 bElmgg analyses again
controlled for outdoor cigarette breaks.
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Table 17: Green space activity: simple comparisons on neerellbeing composite scores

No. options selected indicating time spent in Mean Standard Probability
green space at work (see list in Table 4) Deviation

0 20.97 3.70

1 21.84 3.68 <.001

2 21.91 3.58 .02

3 or more 22.17 3.68 .02

Note.* p < .05, * p < .01, ** p <.001.

Exposure to green space outside of work

The analysis also explored whether spending more time in green spaside of work
predicts higher wellbeing. To do this an ANOVA and an ordinal signesnalysis were
conducted. The ANOVA found a significant effect for green spaces@goutside of work
[F(5, 812) = 4.37, p < .001, partial etaz = .03]. This significant effedtistlaar examined
with planned comparisons using the highest response optiome(spent in green space
outside workthree times a week or more) as the reference group. These comparisons
showed that participants who said they never or almost never spent time imgeace
outside work (contrast estimate = -1.17, p < .01); those who dldssothan once a month,
but occasionally (contrast estimate = -1.81, p < .01); and those whendiks than once a
week, but at least once a month (contrast estimate = -1.54, p < .01) reportaticzgtly
lower wellbeing than those who did so three times a week oramor

To answer the question of whether the relationship between time in grg@ace at work
and wellbeing becomes stronger if we control for spending maone in green space
outside work, we need to include the interaction between green space taring work
and green space time outside of work in the analysis. To do teisised the sum score of
green space activities (listed in Table 4) as a marker of how gm@en space exposure
employees had during work. Responses (listed in Table 6) wedeassa marker of green
space exposure outside work. An ANCOVA analysis examined the mais feffemnd
interaction between the two predictors described above.

The ANCOVA analysis found significant main effects for gpeee £xposure outside
working hours [F(5, 806) = 2.84, p = .02, partial eta? = .02] andgdimre work day [F(1,
806) = 7.09, p < .01, partial etaz = .01; B = 0.20], but did not find iicaghinteraction
between the two predictors [F(5, 806) = 1.34, p = .25, partial eta? = .0hb&&, the main
effect for green space exposure outside working hours showed that geatits who
reported going into green space never or almost never; less than on@mthnpbut
occasionally; and less than once a week, but at least once a month regticantly
lower wellbeing than those reporting green space exposure three tem@sek or more.
The main effect for green space exposure during the workingrahgated that more green
space activities during the working day were associated with higje#lbeing scores.
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9.7 Staff self-reported absence and engagement in green spaiegact

As a further outcome measurehe survey collected information about self-reported
absence. Staff were asked to say, from memory, how many days they haclbsent
through sickness in the last three months. The data produced in thiswees heavily
clustered in the lower optiong thus across all sites 77% of staff reported that they had
been absent a day or less, and a further 11% that they had been absetys3As a result
there was less differentiation on this measure than might have been expesttdonly

low numbers of staff reporting that they had been absent for periofimore than three
days. This meant that there was doubt about the validity of self-reported abserare as
outcome measure. We have nevertheless reported the findings for the gfake
completeness.

An ordinal regression analysis compared self-reported absenteeisartipants who
checked option 1 in Table 4 (i.e.tho€E Ppuo Eo0C *% v JvP S]Ju Jv S§Z ]S [+ P ¢
or other green areas during the working day) with those whonditicheck this option.
There was no significant difference between them. However, if all the opti@ne included
(i.e. any way of spending time in green areas during the work dagh)amamrdinal
regression analysis was conducted, there were marginally sigriieff@cts for option 3
(sitting outside during break; B =-0.43, p = .04) and opti@uti¢or cigarette break; B = -
0.66, p = .03). Both effects indicated that participants who said they didebiorted on
average higher absenteeism than those who did not. No other signifit&arences were
found with other options ticked. As all options were includethim analysis then the effect
of sitting outside leading to higher absenteeism cannot be explaineddwiduals who
smoked as the effect reported for sitting outside during the break & end above that for
those that smoked.

When exploring green space activity sum score the ordinal regreasalgsis found no
significant effects related to absenteeisirhe analogue comparison to the sum score for
green space activity did not show any significant differences (irreadirted absenteeism)
between participants reporting no green space activities and those reygpane, two, or
three or more activities respectively.

9.8 Staff type and engagement in green space activity

The analysis also explored whether certain categories of staff engagedrengreen space
activity than others. Again, activity engagement was measured through the gesre
sum score indicating the number of options selected from oesgs shown in Table We
investigated whether exposure differed for staff on higher AgendaCtbange pay bands;
for staff who had more facés-face contact with patients; and for staff in certain types of
working environment. Ordinal regression models were used to test the eftécaswers to
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guestions on each of these issues (categorical predictors) omsdngreen space activities
(the outcome variable). Taking a regular outdoor cigarette break wdsded in the
analysis as a control variable.

The analysis found:

x Agenda for Change pay bands were not significantly associated githréen space
activity sum score.

x People who reported taking cigarette breaks scored significantly highéreogreen
space activity sum score variable (B =-1.04, p <.001).

X Level of patient contact was significantly negatively associated with then giggece
activity sum score. In particular, both those participants reportingBhe 0.99, p <
.001) and occasional patient contact (B = 0.90, p <.001) scored higtiex green
space activity sum score than participants with frequent patient contact.

x Place of work was also associated with the green space activitycm i
particular, the locationsif a clinical consulting roofiB = -0.95, p < .001k a ward[
(B =-0.89, p <.001), and an operating theatrg¢(B = -2.88, p < .001) featured lower
green space activity sum scores th@nan office] There was a marginally higher
score for individuals workingh a laboratory[(compared toifh an officef B = 0.70, p
=.06).

Overall then, it would appear that staff working in clinical areas and wtarfiking directly
with patients engage less in green space activity during the workiggRbth contact with
patients and exposure to green space appear to be positively related tbeiedl However,
staff who come into more contact with patients have less opportunitenefit from time

in green space and the higher levels of wellbeing associated withAk might be expected,
people who take cigarette breaks spend more time outdoors.

9.9 Staff comments in free text

ANA E o0 *HEA C <p *8]}ve JVA]S 3 (( 8} vuPR ¥ )8 %E] } %0 3V} v
site where they had spent time in green space, issues that discouraged tbendéing so

and changes that would help in overcoming these. Respondents at ¢achudiat

Broomfield especially, used thefree text fields to air frustrations about their conditions

and the difficulty of having a break at all.

often it is impossible to take a break from the place of wark tb no cover
being provided. If | chose to leave the work environment withteemt on the
table | am potentially jeopardizing my professional registratiancatastrophic
event were to happen in my absence

Broomfield respondent
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our staff room seats max 4 people with no windows & ndikaion it is very
hot, however leaving the ward is barely an option as nowhepapare hot
(}} - 8 AZ v Z}5U o0} } (8 v E <p]E }vdZ A®E -} }v[s o
for breaks
Broomfield respondent

9.10 Summary and discussion

The large-scale survey builds on the insights of the earlialitgtive work. The results again
highlight the importance of walking outdoors during a breiakthat this was the most
common way for staff to regularly engage in green space activity &t.w@ain it is
apparent that staff uptake of organised recreational activities, though a key softi
green space initiatives taking place at each site, is relatively modest,tittogger at Guild
Lodge. Levels of participation detected through the survey are in kgepith the
attendance of sessions reported By S green space leads.

The surveys also confirm that there is a considerable appetite fardipg time in green
space, with the majority of staff at all sites agreeing/strongly aggeeima variety of
subjective benefits from this. These include feeling calmer and medaged; feeling
refreshed and re-energized; and positive effects on physical and mentakewglA sizable
proportion of staff at each site (44-52%) say the availability ofetive garden areas and
other green spaces at a hospital site is important to them in considevivege to work t
suggesting that this could have a role in recruitment and retention.valse majority of staff
(83-89%) say they would like to spend more time in the gardens anahgesces at their
site than they currently do.

The main barriers to spending time in green space at work in@uekesure of work; green
spaces being too far away to get to in the time available; the neesitéd to remain close
by in case they are needed; a lack of seating in places where stdff aloaose to sit; and
concern that taking a break in an outdoor area would not give enafighbreak from
responding to patients. Problems in having to change clothedl@time involved in this is
an issue for some staff but is largely specific to Broomfield.

The main changes that staff say would encourage them to spend more tigreen space
at work are: a sheltered outdoor structure providing protection fream and rain; more
outdoor seating generally; a new, conveniently located outdoor seating aeafeally for
staff; and encouragement from senior staff. The last of these includes eagement for
staff to take five minutes outdoors where feasible at times of stregsstaff to make use of
garden areas and other green spaces for work meetings and professamversations with
colleagues; and for staff to regularly take short walks on sit¢hisake of their wellbeing.
At each of the sites there is considerable interest in organised outaciivity sessions,
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with particular enthusiasm at all three for outdoor mindfulne$aken together, the barriers
and desirable changes identified by staff in the surveys corfunearlier qualitative
findings, as summariseflv §Z Mm&é¢wgn 7.4.

Analysis of wellbeing scores at the three sites shows a predidiaganship between
wellbeing and regular engagement in green space. First, participantsaghthey regularly
spend time in green space at work have significantly higher welissores than those who
do not. Seconly, participants reporting that they regularly engagemore types of green
space activity at the site have higher wellbeing scores, such that the mas bf@activity
they engage in, the higher their wellbeing score.

In each case, we cannot infer a direct causal relationship between expmsgreen space
and wellbeing, and other explanations are possible. It may be, $tanne, that staff who
are under more pressure at work, and consequently experiencing laxgtbeing, spend
less time in green space. However, our findings are at leaststensivith a cumulative
wellbeing benefit to staff from regularly engaging with green spaaifferent ways. It is
worth noting here that wellbeing is also associated with patient confiatis, although
there was often an assumption in interviews that staff with more patientaciwere
under greater stress, this does not appear to translate into lower |lefedgellbeing for
these staff, suggesting that, overall, the personal rewards of workitigpgople outweigh
the adverse effects. It is however apparent that on average, staff witle montact with
patients have less engagement in green space activity. This impdiestaff with higler
levels of patient contact enjoy greater wellbeing in association withliht would enhane
their wellbeing further if they spent more time in green space.

Our analysis did not find higher wellbeing scores to be patjtiassociated with any specific
type of green space engagement, with the exception of taking part in anced
recreational activity where there appeared to be a marginally significant efféxds finding
suggests that, in the context of encouraging staff use of green sgaseayorthwhile
persisting with offering such activities, since for those sidfd do attend, the associated
benefits may be more marked than for other forms of green space engagement.

Analysis of wellbeing scores and time spent in green spacedeut§iwork revealed a
significant relationship, by which those reporting green space sxgooutside of work
three times a week or more had significantly higher wellbeingescdHowever, there was
no interaction between green space exposure outside of work aedrgspace exposure at
work: both measures independently predicted wellbeing.

The survey reveals that, of the three sites, Guild Lodge has the higthéfsengagement in
green space and Broomfield the lowest, and that this difference wa®raarin the siteg
average staff wellbeing scores. One explanation for the greater engagemgraedn space
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at Guild Lodge is that at this site, these activities are more integratedhetdayto-day

work of staff with service users, in the context of its mental health refhitus 18.6% of staff
E *%}v VvSe o] SZ C & Ppo EoC *% vS SWwusSqv $4E~S}[(c PE Vv
working with patients and visitors, and 32% said they regutadi¢ a walk outdoors and
noticed the green spaces in the course of their work dutiésth of which were much less
common at the other sites. A focus on therapeutic practice is al$ectefl in the relatively
high proportion of respondents at Guild Lodge who, when asked abowitaes that have

led them to spend time in green space at the site, report that they have escateits

users on walks on or off the grounds (25%). In general thisostgoour observation above,
that staff who have contact with patientend contact with green space enjoy a dual
wellbeing association. A further explanation of the higher exposuggeen space at Guild
Lodge is the success of thg S Werkspace walking initiative, in which 26% of respondents
have participated.

Despite the generally higher engagement with green space activity at Gude Libe

percentage of staff there that said they regularlgsius Jv SZ ]S [+ P E ve v PE
spaces when taking a break from work (13.4%) was lower than at Broorgtfie&dopr

Mount Vernon (25.7%). This is likely to be due to the lack of mutdeating areas in the

external grounds of Guild Lodge contrast, at Broomfield, the provision of the staff

Wellbeing Terrace has been effective in encouraging 22% of allndspts to sit out there,

though staff concerns }pus $Z ]88 [+ PE Vv *% + ]vP Sipithetlme A C 8§} P
available sugges§ Z S §Z S & & is ljmitethd¥oits mcation. At Mount Vernon, 56%

of all respondents said they had used seating areas around the lagga gwn to sit

outdoors to relax or eat, showing the strong attraction of thisalarea. This was not

withstanding staff concerns about inadequate seating.

The finding that sitting outside for a break predicted higher sgferted absenteeism was

unexpected. This needs to be interpreted with caution because of the skdwsimeasure

towards lower levels of absence and the small number of staff sigpdifferentiation on

the variable. In addition the finding was only of marginal statgtsignificance.

Nevertheless, further exploration could be helpful in understangiogsible reasons for

such a relationship. We could, for instance, exam¥ie } %00 [¢ E <}ve (}E ¢]SS]vP }pus
break. For example, do people sometimes sit out because they have been expegipoor

health?

The issue of work pressure discouraging staff from spertthmg in green space appeared
most pressing at Broomfield, where 55% of all survey responderigpsassure of work
made it difficulty to take a break, compared to 38% at Guild Lodge ancdht®RBunt

Vernon. A further explanation for the lower engagement in green spatieity at

Broomfield relates to the sheer size of the hospital, and the relatielerige for any
initiative in reaching larger numbers of staBroomfield staff also appeared, comparatively
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speaking, less persuaded of the subjective benefits of spending tigre@m space at work.
This was not withstanding a widespread appreciation there that the gardens were well
maintained. This appreciation was in some contrast to the lower consersusid this
issue at Mount Vernon where there were many comments about the neglected stéte of
site.
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10. Conclusions and recommendations

This research explored the experience of NHS sites in encouraging spéftd time in
green space at work. It examined the subjective benefits of this to staff aedtigated the
relationship between time spent in green space at work and wellbeingeiisas self-
reported absenteeism. It considered the nature of staff engagement with gspane at
work, the barriers that discouraged staff from spending time in giggace, and the ways in
which these could be addressed. Findings are summarised below, togather
recommendations.

10.1 Perceived benefits of spending time in green space at work

At all sites there was an appetite from staff to spend time in green spagegdthe working
day. In both the qualitative and quantitative research they repdi wide variety of
subjective benefits. They perceived it to be positive for mental and phalysiellbeing,
mental wellbeing especially, and said that it made them feel relaxed and caleshett
and re-energized. At all sites the majority of staff (83-89%) saidvitoend like to spend
more time in the gardens and green spaces at their site than they curredthAdiizable
proportion of staff t between44-52% t said the availability of attractive garden areas and
other green spaces at a hospital site was important to them in consideiigge to work t
suggesting that this could have a role in recruitment and retention.

In qualitative research staff discussed the value of spending tirgesien space in the
context of relationships between colleagues and relationships witleptti Individual
interviewees described how, as colleagues, outdoor walking and tatkind facilitate
more difficult conversations and help with problem-solving; &ogv spending time
outdoors with patients could be helpful in communicating difficiews or defusing
tensions. Some interviewees discussed the social effects of outdogoements in making
power disparities less salient.

10.2 Green space exposure at work and wellbeing

In line with the findings of the wider research literature outlineddhapter 2, in this study,
staff exposure to green space predicted staff wellbeing. Staff whalseydregularly spent
Slu Jv SZ ]S [« P E veU S EE ¢ the chdrZe G tHe @&orking dRy, °
on average, reported significantly higher levels of wellbeing. Moredkennore ways in
which staff reported spending time in green space during the wgrkiay the higher on
average was the level of wellbeing they reported.

10.3 Green space exposure at work and self-reported absence

Self-reported absence data collected through the study was heavily chastewards lower
levels of absence, with the result that there was only a small populatiotaftfvgith more
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differentiated levels of absence, diminishing the validity of thisalde. This said, the study
found no significant differences in self-reported absence between thdseregularly spent
time in green space and those who did not, with the exception thateéhalso regularly
took an outdoor cigarette break and those who regularly sat out in gspace both
reported slightly higher levels of absence. The second of thesa@isd surprising and
warrants further investigation.

10.4 Type of green space activity

At all three sites the most common way in which staff reported spentimg in green
space in the course of the working day was taking a walk aroundtthdwging a break.
This indicates that in encouraging more staff to spend time in gspace it is important to
include strategies that facilitate and promote self-guided walking as part earyday
routine. At Guild Lodge, management support for ad hoc walking gtine day, in the
interests of staff wellbeing, had successfully fostered an mé&walking culture. It was
noticeable that staff themselves had taken ownership of this initiative, to tietpvhere it
had become staff-led. Moreover, at the other two sites, there was evidence dassmall-
scale initiatives having had some success.

While all of the sites had run organised recreational activities in gspace the proportion
of staff that had engaged in these activities was quite low. Nevertheless, thera was
marginally significant difference in the average wellbeing scorssafff reporting that they
had done so, indicating that they had higher wellbeing scores tthase who had not.
Moreover,14-25% of survey respondents at the three sites said such actiwitakl
encourage them to spend time in green space.

Although a majority of staff across the sites agreed/strongly edjtbat their ]S [« P &
areas and green spaces were helpful in meeting the needs of patiegigdarly spending
time in green space with patients and visitors was much more comat Guild Lodge than
at the other two hospitals. This may help to explain comparativelyenigkellbeing scores
found at Guild Lodge. Alongside green space exposure jdaf@se contact with patients
was found to predict wellbeing, suggesting that staff spending tintle patients in green
space can be expected to enjoy a dual wellbeing benefit.

10.5 Barriers to spending time in green space at work

In the qualitative research staff identified a range of issues that affettieid capacity to
spend time in green space atwotk AZ] Z A Z A 0 OWhil@ gresguranf work
was critical, their accounts pinpoint further related factors, namely:greximity of green
space to where staff work and the time available to get th@erceptionf site conditions;
}v Eve }us Az 37 E E | ]JvPE Vv %[ &E]oloAI$ZE

sufficientprivacyfrom patients; the extent to which spending time in green space at vgork i

perceived to begermittedand promotedwithin the organisationppersonal prioritiesand
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competing commitments; and thgrovisionof convenient and popular recreational
activities.

The quantitative research confirmed the importance of these barrlavseking across the
sites, the main deterrents identified were green spaces being too far sovggt to in the
time available; the need for staff to remain close by in case they nweeded; a lack of
seating in places where staff would choose to sit and, to a lessertextamcern that taking
a break in an outdoor area would not give enough of a break fesponding to patients.

10.6 Encouraging staff to spend time in green space at work

Michie et al. (2014) recommend that in designing behaviour changevenéons we
consider how far barriers to any specific behaviour relate to caipglmpportunity or
motivation. From our research at these sites we can say that staff do not latbkation to
spend time in green space. While this could be reinforced with awareagsag t
especially at Broomfield, where motivation was slightly lowenotivation cannot be seen
as the main barrier. In general staff also have the physical and mental capagtgrid
time in green space. The barriers highlighted relate instead to oppitytuThis includes
physical opportunities, in terms of the site environment and its tamnsts, and social

}%0 % }ESUV]S] *U Jv § Bue }( SZ }EP vw(Sjjwveforpatplee o viEU-
the expectation that staff remain close by during a break. It folldvas the most effective
interventions to encourage use of green space at work will focusnpnoving the physical
opportunities afforded by the site, while building a supportive wogkculture to facilitate
staff use of green space.

This accords directly with the measures proposed by staff inrdisisarch. Asked about
changes that would encourage them to spend time in green space, keyvepemts in site
facilities were especially popular, with strong support for el@red outdoor structure
providing protection from sun and light raimore outdoor seating generally; and a new,
conveniently located, outdoor seating area specifically for shafbarallel there was also
strong support for measures to improve on social opportunity tigte changes in working
culture. These included encouragement from senior staff for statike five minutes
outdoors where feasible at times of stregmncouragement from senior staff for staff to
regularly take short walks on site for the sake of their wellbeing; adeagement from
senior staff for staff to make use of garden areas and other grpaoes for work meetings
and professional conversations with colleagues.

Recommendations for encouraging staff engagement with gspaice at NHS sites

On the evidence of this research we recommend that NHS sites wishing toregecstaff
to spend time in green space focus on both physical and allissues.
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x Green space close to wofko maximize opportunities for a green break, it is
important to create gardens and green spaces that are close to where people tvork
ideally providing all buildings with easily accessible garden ale#sis research
staff especially valued outdoor areas close to staff rooms or offloasew-build
hospitals such access should be designed in from the outset.

x Green space close to restaurants and rest aregdsspital canteen facilities and rest
areas should have access to outdoor space with chairs, tables andaddesade
(e.g. parasols or awnings) so that staff can spend time in greee sp#te warmer
months and look out on green views throughout the year. None ofélseaurant
areas in the study had such direct access.

x Privacy for staff outdoorsin locating green outdoor seating areas close to work
areas, it is important to consider staff privacy and to avoid locatibasare readily
overlooked or where staff feel that their conversations cannot be private. Sites
should explore the scope for designated outdoor staff areas that peoaidegree of
screening as well as weather protection in sun and shiafibe example gazebos o
other types of outdoor shelter, or seating with tables and umbrellagvenings in
areas effectively screened by greenery.

x Green walking routesTo encourage staff to take walks in the hospital grounds
either during a break or more incidentally in the course of thairk t sites should
develop attractive, well-signed and well-delineated green walking cir@neling
those moving about the hospital to experience a pleasant green route, that is
dominated by parked cars or moving vehicléaeful planting and signage will
further encourage staff to enjoy green space and its restorative effaqiassing.

X Supportive working culture Encouraging staff to make use of such amenities also
requiresa supportive working culture, in which staff feel permitted to take time o
in green space, either alone or together, as opportunities arisanftance, to
reduce stress or to talk through an issue with a colleague. To a&cthevit is
recommended that senior staff explicitly endorse such activity and promae th
benefits of workspace walking, including by their own example.

x Outdoor activities Offering more formally organised recreational activittesuch as
a led walking group or Qigongnot only creates an opportunity for staff to engage
in green space, but helps to communicate organisational support fer Ttne
interest in specific options for activities shown in Figurd9®ffers a guide to those
that could be popular at each site, and highlights a common enthusiasoutdoor
mindfulness sessions.
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x Green space for patient caréStaff should be encouraged to find more opportunities
to Z 0% % S] vSe Vvi}C S§Z SZ (E % HS] enspddessap( SZ |E ]S [
activity that could also enhance their own wellbeing.

X Guidance on clinical clothing outdoor$lanagement should clarifyhether there
are conditions in which it is permissible for staff to sitarus in an outdoor space,
providing they also wear a protective plastic gown. If infectiortrabmequires that
staff moving from their immediate surroundings for their lurmteak must change
out of clinical clothing, then this change should be accommodatedmiitieir work
time.

In addition, our research points to site-specific recommendationsnimourage further staff
engagement with green space at each of the hospitas detailed in the boxes at the end
of this chapter. While our case study sites each enjoyed a relatively genansount of
green space, we believe that their experience in making the most ofthiarisferable to
other sites, including more urban ea The work of the NHS Forest network shows that
even small aream urban settings can offer great potential for creating attractive and
restorative green spaces (Shackell and Walter, 2011)

10.7 Future research

We now need to know more about the kind of strategies that can oveectira barriers

faced by health staff, and by clinical staff especially, in accessrgetiefits of green space

at work for ther wellbeing. Future research could usefully focus on the impaspecific
interventions For example, at Broomfield, the plans described by one of our intervieteees
develop a wellbeing retreat for staff as part of the refurbishment obartyard garden
adjacenttoher A E U }(( €+ %0}3 v3] 0 Zv SUE 0o A% E]Ju vi[ AZ}e
monitored over time. In our surveys, the strong interest from staff agitdlk in the

provision of an outdoor structure providing protection fragun and light rain suggests a

further area for action research, to develop and pilot an effectivegie®ir this.

As well as assessing the impact of work in situ, there is afoeedore experiments using
randomly controlled trials. This would be beneficial in furthgplexing the comparative
effects of different types of green space activity at health facilitiesexample, recreational
activities as against sitting out to eat, relax or work. Such studiesdorther strengthen
the evidence base and support many more NHS sites in realising therapeusifts.

Finally, it must be acknowledged that providing and using attractive grourdigandens
will not of itself address inadequate levels of staffing in an overdiestcservice. However,
as this study confirms, green space should be seen as anitalalued aspect of the NHS
estate, with a critical role to play in staff wellbeing.
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Broomfield t site-specific issues

The need to support staff wellbeing appears especially pressing at Browmfielre average wellbeing
scores were comparatively low. The high consensus that the grounds wemaaiethined shows that
staff appreciated the exceptional qualityits gardens, though there was less agreement than at the
other sites about the benefits of spending timetlirese green spaceshe Wellbeing Terrace has been
very successful in engaging staff with outside spelmevever this study confirms the view of green
space leads, that the location of the Wellbeing Terrace and other attractivkegareas is a barrier to
use for many staff. Alongside pressure of work, the distance needeghtd such spaces in the time
available and the need to remain close by both emerge as priority issues.

To address these there is a strong case for developing an equivalent greeorastffuse that is closer
to wards and theatres. The green courtyards accessible from the main haspitah offer possible
candidates and could be equipped with tables and parasols, or a gazebo and activedyeprtonstaff as
an outdoor alternative, for example, with complimentary cold drinks ocksan summer. It is important
§} }ve] & « E v]vP 38} A}] 5 (( ( o]vP SZ® ¥P®» (FZ]viAw[Xa
our survey also suggest ways in which the Wellbeing Terrace itself coulghtmeved t with more
planting to make this area greener and more consistent access to equipment for gamels
respondents said was sometimes locked away at times when it could have been used.

Notices in the public areas of the atrium warning staff not to use this astbstimarea, and to go instead
to the designated staff area, suggest a problem with unmet staff need. Theateoidhe hospital not
to replace its canteen (which formerly stood on the site of the Wellbeing Terssems surprising and
detrimental for staff wellbeing. A further recommendation from this reseascihat the designated staff
area t a screened and windowless section of the atrititve re-located to an area with windows that
provides staff eating their lunch with pleasant green views and greater restorative benefi

$hu A3

Guild Lodget site-specific issues

At Guild Lodge several green initiativeincluding the ward garden competition and the Grow Your O
team building days have successfully engaged staff in green space activity The workspace walking
initiative appears to have had particular impacsince 26% of survey respondents said they had take
part in informal/spontaneous site walks arranged with other staff.

However, the wider grounds at Guild Lodge have very limited provisiontdbor furniture, and in
summer there is often competition for the existing picnic ber@hly 13% of respondents said that wh¢
taking a break from work they regularly sat outdoors, a lower percentage than athiee sites in the
study. The issuis also reflected in the survey where more outdoor seating generally and testel
outdoor structure providing protection from sun and light rain, were popufgtiams. The common sight
of nurses sitting in cars for a break is a further sign of unmet need.

To expand green options for staff the hospital should explore the scope foseating areas in
attractive green spaces, both close to and further away from the main builsiclyding next to the
cricket pich and the pond, and in woodland. A further recommendation is to extend Wid-garden
areas at the site to make it easier for staff to take work outdoors irdgeeather.
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Mount Vernont site-specific issues

At Mount Vernon staff interviews about green space focused especially on the l@ge grea in front
of its historic sanatorium building. An astonishing 56% of respondetsat in this space to relax and
eat, emphasising its importance to the site and its identity.

The staff consultation in Chapter 8 outlines a raft of propefalthe whole site, that would enliven this
space, with}pd }}E A vse v §]1A18] *U v 37 JvEE} u 3]}v §( @
an outpost of the hospital restaurant. There was also interest in celelgdd}uvs s Eviv[e Z (
with interpretation attached to a walking routéa theme further endorsed in the survey, with support
for a site history tour. To encourage staff use of green space these safspshould be explored further.

A strong caveat in the staff consultation however was the need to achieve a tgowthed n basic
infrastructure such as seating and signing ahead of implementing more innovati\ge Pplancall for
more seating generally seems at first surprising as there are many bencheddand across the site.
Summer observations of the large green space however showed that, while notsaagrthere was
taken, there could be competition for seating grouped around tables, and that sdsiing was
concentrated in one area, staff prefed to spread out across the space. Comments throughout the
research emphasised problems with lack of shadethedlilapidated state of outdoor furniturerlhis in
turn is likely to be symptomatic of dissatisfaction®Z +]5 [+ A] E v P o. TBe qualitativeg
research highlighted staff concern and sadness about the state of the buijldimgparticularly the loss
}( §Z -« v §}@Eigced and balconies, once enjoyed, but now unsaifkinaccessible.

At the time of writing plans are underway to make targeted improvementsidtic refurbishment of
existing benches, and clearance of a pathway through woodland, adjacent to the tagyespace.
However, restoring the Grade 2 listed balconies and terraces of the sanatbriilding so that staff or
patients can once again sit out there is well beyond the budget of the green ppagmamme and its
charitable funding. In the long-term, the future of both the site and itslgarareas depends on the
outcome of the NHS review process, now expected to reconfigure the hospitatisagervices. It is
recommended that the NHS takes this crucial opportunity to integrate attractive gnegee into the
redevelopment plans for the entire centre, both at the present site and at the new loxatithere
services are to be delivered.
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Appendix 1
Wellbeing at Work | semi-structured interview schedule
Working environment

1. Can you describe for me your usual working environment and your feelings
about it?
[Prompf] Are there any aspects of your working environment you particulary
like or dislike?

Engagement with green space

We are interested to know about how staff at this hospital experience WKH VLWH«V JUH
spaces By green space | mean its gardens, lawns, woods, and anyreas with
planting such as terraces. fadapt to site]

2. Do you feel that the green spaces on this site have any effecton your day-to-day
experience of working at the site? [/f yeq In what way?

3. So would you say you regularly spend some time in the green spaces on this site
in the course of being here for work?

- [/f yed Which green spaces on the site would you mainly spend time in and why?
What initially brought this about?

- [/f no] Can you think of anyoccasions when you have spent time in green space on
the site? [/f yed What might be an example of that?

4. When you take a break during work, where would you normally go and why?
[Explore timing and reasons]

$UH WKHUH DQ\ WLPHV RI GD\ ZKHQ ZRXOGHRA{ B/HH R/WUM K
green spaces and natural areas?

6. Are there times of the year when you would be more likely to be aware of the
VLWH«V JUHHQ VSDFHVY DQG QDWXUDO DUHDV"

Experience of being in green space

7. When you do spend time in green spaces on the site how do you find the
experience?

[ Prompts]

x Do you think spending time in green space at the site affects how you feel?
x Do you think spending time in green space at the site affects your wellbeing?
[Physical / Mental?]

95



Space to Breathe: Valuing green space at NHS sites for staff wellbeing

x Do you think spending time in green space at the site affects how well you
work when you return to work afterwards?

8. In an ideal world, would you like to have more opportunities to spend time in the
VLWH«V JU H[WRegdANBHatRdHnv rhight that take ?[/fno | explore reasons]

9. Outside of work, do you regularly spend time in green space?
Barriers to spending time in green space and ways of addressing these

10. [For those who DO regularly engage with green space/Are there any particular
issues that can make it difficult for you to spend time in gree n spaces at the site?
[ Explord

[)RU WKRVH ZKegulagi engage in green spacq: Are there any particular
issues that make it difficult for you to spend time in green sp ace at the site? [Explordg

11. Are there any changes you can think of, big or small, thatwould help in
overcoming these issues and making it easier for you to spend time in green space at
work?

[Prompts:]

Changes to the site and facilities?

Changes to working practices?

Changes to working ethos?

Changes to your understanding about the whereabouts of green spaces on
the site?

X Introduction of new activities on site?

x Changes to your personal circumstances?

X X X X

12. [For those who regularly spend time in green spacq Are there steps the hospital
has already taken that have helped to encourage you to spend time in green space?
[ Please say what

[ For those who do not regularly spend time in green space] Are you aware of any
steps the hospital has already taken to encourage you to spendtime in green space?
[ Please say whg

Thankyou | ZH«G EH YHU\ JUDWHIXO LI \RX FRXOG DONVIRLWDNH L
form.

Appendix 2 Sample electronic survey questions

(There are differences in format between electronic survey and that shoslow.)
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Workforce wellbeing and the Mount Vernon
site

1 We would like to invite you to take part in a survey about worktte wellbeing and the Mount
Vernon site.

The aim of the survey is to gather information about your experience of this site azhéisity

value. The findings from the survey will help to inform your organisation in Mngataff wellbeing

at this site. National organisations, such as NHS England, will also be abl& todeathe survey

findings.

Who is conducting the survey?

The survey is being conducted by the independent charity the Centre for Sustainable Healthcare and
the University of Essex. It is part of an evaluation project funded by the Health Foundation, also an

independent charity, committed to bringing about better health and healthcare for people in the UK.

Your answers will be treated in confidence. No one in your amgsation will be able to identify
individual responses.

The results will be presented in a summary report in which no individual can be identified.iF here
no obligation to take part in this survey and you are free to stop at any time.

Are you happy to take part in this survey?

Yes
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2 Thinking about the Mount Vernon site in the warmer months of the year (i.e. April to Ogtober
which of the following statements is true for you? Please tick all that apply.

Iv 832 YuEe }(8Z A}YEI]VP C/ & Ppo EoC *% v 3Ju Jv 8Z <]
other green areas

When taking a break from work | regularly take a walk outdoors through the site and notice
the garden areas or other green spaces

tZv§IlvP & | (E}u AYEI /| & Ppuo EoC ]& }pus Jv Iv }( 8Z +]8
other green spaces

In the course of my work duties, | regularly take a walk outdoors through the site and notice
the garden areas or other green spaces

| reqularly take partinworkE o0 8 u 3§]vPe A]3Z }oo Pp * }us }}E-* Jv 37
terraces or other green spaces

Iv 8Z JuEes }( AYEI]VP A]S3Z % 5] v3e v A]*]3}E{Y /| E Pupo Eol
gardens, terraces or other green spaces

HE]JVP uC A}EI]vP C / & Puo oC 81 % ES ]v v }EP v]e &E
gardens, terraces or other green spaces

| regularly take an outdoor cigarette break during the working day

3 Outside working hours and away from this site, about how often do you spend timeein gr
spaces? Please tick only one.

Three times a week or more

Twice a week

Once a week

Less than once a week, but at least once a month
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Less than once a month, but occasionally

Never or almost never

4 In the warmer months of the year (i.e. April to October) where do you usually go to take a break?
Please tick all that apply.

Remain at my desk

To a staffroom close to where | work

To a hospital cafeteria or canteen

To an outdoor space, e.g. garden or terrace, within the hospital grounds

To my car in the hospital car park

To an outdoor green space, off the hospital site

To a shop/cafe/pub off the hospital site

Home

Other- please specify

5 Which if any of the following areas are places where you have sat outdoors to relax oleast® P
tick all that apply.

Seating areas around large green lawn

Michael Sobell Hospice garden
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Gardens by the chemotherapy suite

Small courtyards/terraces linked to wards

None of these

Other green area- please specify

6 Which of the following activities have led you to spend time outdoors at this dia2d~tick all
that apply.

Outdoor Qigong sessions

Volunteer gardening activities

Walking group activities

Team organised step challenge

Organised social event

None of these

Other- please specify

7 Thinking about occasions when you have spent time in garden areas or green spaces at the site,
how far do you agree with the following statements?

"% VvV JVP S]lu Jv SZ ]S [+ P & v E < }E PE Vv *% =+ Z +o0]550 ((

Strongly agree
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Agree
Neither agree nor disagree
Disagree

Strongly disagree

6 "% v JVP SJu ]Jv §Z ]S [« P E v @&s melidel &alimer and %ore selaxed.

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

0 "% v JvP SJu Jv §8Z ]S [P E v E *+}E PE V *%- culeeu ( o
energized.

Strongly agree
Agree

Neither agree nor disagree

Disagree
Strongly disagree
it/ vi}C 8§z MSC }( SZ ]S [¢«PE VvV *% <« v PE& v E -

Strongly agree
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Agree
Neither agree nor disagree
Disagree

Strongly disagree

it /(] *% v <}u SJu Jv 8Z ]S [«+P & v E «}EPE V% <</ ( 0
return to work

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

iT "% v JvP SJu ]Jv 8Z ]38 [« &nEpaces iEbenefldBl fBr@y mental wellbeing
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
it "% v JvP SJu Jv 8Z ]S [+ P & v E «}EPE V *% «P v (]]o

Strongly agree
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Agree
Neither agree nor disagree
Disagree

Strongly disagree

id "% v JVP 8]Ju Jv 8Z ]38 [+ P E v E +}E PE V *%-* A]3Z v (]] o
others

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

in/ (Jv 8Z ]S [P & v EE « v PE V *% * Z 0% (po Jv u S8]JvP §Z
users

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Not applicable
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16 Having work meetings with colleagues in the garden areas and green spaces at this site helps us
communicate more effectively

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

17 1 would like to spend more time in the garden areas or other green spaces at this site than |
currently do

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

18 The availability of attractive garden areas and other green spaces at a hospital site iamngort
me in considering where to work

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

104



Space to Breathe: Valuing green space at NHS sites for staff wellbeing

19 The garden areas and other green spaces at this site are well maintained

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

i} vC }(38Z (}oo}A]JvP Jeepu o Je JUE P Clu (E}lu S IJVRE WE | (E}u
areas or other green spaces during the working day?
Please tick all that apply.

Pressure of work makes it difficult to take a break

During my break | need to remain close by in case | am needed

The garden areas and green spaces are too far from where | work for me to get there
within the time allocated for my break

There is not enough seating available in the outdoor area where | would choose to sit

| am expected to change my clothes before going outdoors, which would take too long

I choose to keep my breaks short so | can finish work sooner

Taking a break in an outdoor area would not give me enough of a break from
responding to patients

I am not familiar with the whereabouts of garden areas or other green spaces at $itis
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/ }v[§ A vs §} P 3 up C

/| uv}§ v E & JvEIlVP € |]vEZ «]§[+P E v E »+ }E }&

Another issue discourages me from using garden areas or other green spaces at this site
please specify

21 Which of the following, if any, would help to encourage you personally to spend tigaedan
areas or other green spaces on the site?
Please tick all that apply.

Encouragement from senior staff to ensure all staff take breaks as planned

Encouragement from senior staff for staff to take five minutes outdoors where fessibl
times of stress

Encouragement from senior staff for staff to make use of garden areas and other green
spaces for work meetings and professional conversations with colleagues

Encouragement from senior staff for staff to regularly take short walks on sitbdaake of
their wellbeing

More outdoor seating generally

A sheltered outdoor structure providing protection from sun and light rain

Signs and promotion to encourage use of green space and garden areas on site

A new, conveniently located, outdoor seating area specifically for staff

New outdoor gym equipment
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Organised outdoor activities and events

Other t please specify

22 Which of the following outdoor activities if any would you be interested in attending?eRie&s
all that apply.

Outdoor yoga class

Outdoor mindfulness class

Led walking group taking a route within the grounds

Led walking group taking a route that extends beyond the grounds

Outdoor Tai Chi/Qigong sessions

Staff football game

Staff rounders game

Gardening sessions

Bake Off event

Site wildlife tour

Site history tour

None of the above
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Other-please specify

23 In general, what time of day would be best for you for attending an organised outdoor activity on
site?

Before work

Lunchtime

After work

None- would not attend an activity at any time

Other time of day-please specify

24 From memory, how many days have you been absent from work through sicknessaist the
three months?

0-1 days

2-3 days

4-5 days

6-10 days

11-15 days

16+ days

25 Below are some statements about feelings and thoughts. Please tick the box that best describes
your experience of eactwer the last 2 weeks
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ITA v ( 0]JvP }%S]u]*8] tus 82 (HSpE
None of the time
Rarely
Some of the time
Often

All of the time

26 I've been feeling useful

None of the time

Rarely

Some of the time

Often

All of the time

27 I've been feeling relaxed

None of the time

Rarely

Some of the time

Often

All of the time
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28 I've been dealing with problems well

None of the time

Rarely

Some of the time

Often

All of the time

29 I've been thinking clearly

None of the time

Rarely

Some of the time

Often

All of the time

30 I've been feeling close to other people

None of the time

Rarely

Some of the time

Often

All of the time
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31 I've been able to make up my own mind about things

None of the time

Rarely

Some of the time

Often

All of the time

32 What is your Agenda for Change band?

1-3

4-6

7 or above

Not applicable

33 Do you have face to face contact with patients/service users as part of your job?

Yes, frequently

Yes, occasionally

No

34 Where do you primarily spend your time during the working day?

In an office

In a ward

In an operating theatre
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In a clinical consulting room

In a vehicle

In a laboratory

On the move between different facilities around the site

Other-please specify

35 What is your occupational group? Please tick only one.

ALLIED HEALTH PROFESSIONAL OR SUPPORT TO ALLIED HEALTH PROFESSIONAL (e.g.
occupational therapy, physiotherapy, radiography, pharmacy, clinical psychology,
psychotherapy, arts therapy, speech and language therapy, dietetics)

HEALTHCARE SCIENTIST OR SUPPORT TO HEALTHCARE SCIENTIST (e.g. hakmatology, clini
biochemistry, microbiology)

MEDICAL DOCTOR/DENTIST, FULLY QUALIFIED (e.g. consultants/staff and associate
specialists/non-consultant career grade)

MEDICAL DOCTOR/DENTIST IN TRAINING (e.g. Foundation Y1 & Y2, StRs [incITS[STAs & LA
SHOs, SpRs/ SpTs/ GPRs)

AMBULANCE (OPERATIONAL) (e.g. emergency care practitioner, paramedic, emergency care
assistant, ambulance technician, ambulance control staff, patient transport sgrvic

PUBLIC HEALTH/HEALTH IMPROVEMENT

REGISTERED NURSE/MIDWIFE

HEALTHCARE/NURSING ASSISTANT

SOCIAL CARE (including social workers, social care managers and socigpoetrstaff)

ADMIN/CLERICAL, CENTRAL FUNCTIONS AND CORPORATE SERVICES (e.g. HR, finance and
information technology)
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MAINTENANCE/ANCILLARY (e.g. housekeeping, domestic staff, maintenance, facilities,
estates)

COMMISSIONING MANAGER OR COMMISSIONING SUPPORT STAFF

GENERAL MANAGER (if you are a manager and can choose an occupational group
elsewhere, please select the other occupational group)

Other-please specify

36 | would define myself as

Female

Male

Non-binary gender identification

Prefer not to say

Other-please specify

37 My age is

Under 18

18- 24

25-34

35-44

45-54

55-64

65-74
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75+

Thank you for completing the survey! If you have any questions, comments, or concerns please
contact Carey Newson at carey.newson@sustainablehealthcare.org.uk

This survey is being conducted by the Centre for Sustainable Healthcare.
Please visit our website for more information about our organisation.
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